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ABSTRACT

This research investigated Chinese international student$lganexperiences
in New Zealand. It explored why some students become involvgahibling and
how their gambling behaviour changes over time. Initial adelp interviews
were conducted with nine male and three female studentsl imigeviews
focused on participants’ gambling biographies in China and Nelai#e.
Cultural influences on their gambling experiences, and lplesanks between the
development of gambling problems and their study experiencesvinddaland,
were discussed. Follow-up interviews gathered further infoomain
participants’ gambling experiences, paying particular atteno their gambling
activities over the six months prior to, and then afte,initial interviews. The
methodology and analysis in this study were informed by a nagrapiproach.
Findings suggest that Chinese international students rapeted that they had
problems relating to gambling in China. However, some pgatits in this study
presented as problem gamblers in New Zealand. Study shock, aaouitistress,
not feeling welcomed by the host society and achievement anaiepyayed a
part in participants’ problem gambling in New Zealand. Thesggpants
claimed that they usually started gambling recreationlallythen gradually
shifted to self-reported problem gamblers. Problem gamblers distinguished
by prolonged gambling hours, wagering greater amounts of moneygareated
craving for winning money, and an inability to stop gamblihgidl in a single
session. In this study, many participants who might havenblgay problem, had
achieved some success in changing their gambling behavioat pietiy,
acknowledgement of the importance of family, peer model®xperience of
success, and financial hardship were some of the catalyst®pping gambling.
In addition, support from families, the community, professionaices and
exclusion programmes also assisted participants to addressmpsofalated to
gambling. Successful re-rooting in New Zealand is significaparticipants’
post-change life. Positive post-change lifestyles involvsmeats such as
spirituality, music, study and work, supported Chinese internatstndents to
maintain change. This research demonstrates multiple levaisbfsis, which

adds to our knowledge about the socio-cultural meanings of gamblinggamo



Chinese international students. A number of recommendations ardanade

preventing and reducing the negative consequences of gamblirigdents.



ACKNOWLEDEGEMENTS

I would like to thank the students who participated in thggarch. Without their
willingness to talk openly and honestly about their lives it wowlidhave been

possible for me to complete such in-depth research.

I would also like to acknowledge the following organisations etvarded me
scholarships during different phases of my thesis: Trust WaStaient
Community Grants, Building Research Capability in Socialri#eie (BRCSS)
Masters Thesis Awards, and the University of WaikataiFaof Arts and Social
Sciences (FASS) Masters Award. In addition, support fronAtien Services of

Problem Gambling Foundation of New Zealand is gratefully acknowtedge

Thanks must also go to Perrier Peng, Steven Lee and Jeif their assistance in
recruiting participants; Glenda Northey for assistance witlitérature search;
Jonathan Lin for proof reading the translation of transcriptions €bmese to

English; and Philippa Miskelly for copy-editing the final manicr

My supervisors, Associate Professor Darrin Hodgetts and Bie Hb, are
acknowledged for providing me with invaluable guidance and consteuctiv
feedback at each stage of my thesis. | deeply appeebigir support and

encouragement.
Last but not least | owe immense gratitude to my family aedds for their

support throughout the research process and during the write-upEtage

thesis, especially my husband and my son for their interestrasamiragement.



TABLE OF CONTENTS

N = 1S 2 O P i
ACKNOWLEDEGEMENTS ..ottt e i
TABLE OF CONTENTS ..ottt e et ee s iv
LIST OF TABLES ..ottt sttt e e e e e e s vi
CHAPTER ONE: INTRODUCTION AND LITERATURE.......cccccvviiieeiiiiiiinee 1
Gambling and Problem Gambling ...........ccoooiiiiiiii 3
(CT= 100l o] [T To I 2 (=2V= 1 1= o = TS 7
Why People Gamble ... e e 11
Gambling Problem and CIS...........oooiiiii e 13
Help Seeking in a Chinese Cultural Context.......... e eeeeeeeeeiiiiiineeeeeennnen.. 16
The Present STUAY .........uu oo eeeeees 18
Structure of the REPOIT........eeie e 18
CHAPTER TWO: METHODOLOGY ...ttt 19
RALONAIE. ... ettt et eeeeneeanas 19
PArtICIPANTS ...t ettt e et e e e e e en e e e e 22
PrOCEAUIE ... et e e e e e 23
F Y = 12 1S 25
Ethical ConSIderations ..............coiiiiiiiiiiice e 27
CHAPTER THREE: INITIATION TO GAMBLING IN NEW ZEALAND............. 29
Profiles of PartiCipantS ............oooiiiiii s cmmme e eeeaaes 29
Pre-New Zealand Gambling EXPEri€nCeS ............ovveveiiiieeiiiiiieeeiii e 33

Experiences of Initiation to Gambling in New Zealand...........ccccccvvvnneee.... 39

Chapter SUMMEBIY .......uiiiiiiiiiii e ettt e e et e e e e e e e s 47
CHAPTER FOUR: DIVERSITY IN CONTINUED GAMBLING ...........c.covvvveeeenn. 49
Perceived Recreational Gambling .............uuioreeeeii e 49
Self-reported Problem Gambling.............coooiiicoemmm i 53
Gambling PartiCIPAtION...........ccoiiiuiiie st e e e e e e e e eeeeees 53
Consequences of not stopping gambling...........ccoovweeeeammmn e eeeeiiiiennnn. 57

Socio-cultural factors relevant to problem gambling............................ 63

Gambling as an OCCUPALION...........ooiiiiiiiiitieee e e 70.
Chapter SUMMAIY .......ooiiiiie e o e e e et e e e et e e e e et e eeeaabaeeees 75
CHAPTER FIVE: WHERE ARE THEY NOW?......uuiiimmmmsaae e 78



Catalysts for Gambling Cessation..............coeveeiiiiiiiiiiii e 78

The Change Process and the Role of SUPPOrt .........ccocoeeeeeriiiiiii e, 83
Post-Change Life among CIS.........cooiiiiiiiiiec e 89
Recreational Gambling and the Desire for One More Attem@it .................. 94
Chapter SUMMAIY .......oiiiiiieeeei e o e e et e e e et e e e e e e e e aabaeeees 95
CHAPTER SIX: CONCLUSION ......cutiiiiiiieeeas et e e e e s eee s 97
Summary Of FINAINGS ......ooiiii e e eand 97
Methodological ConSIAerationS............coeeiiiiiiiicceeeee e 99
Recommendations and Future Research ..............cecemmmmmnseeeeeeeeviiiinnnneeeennnn. 102
REFERENCES ... ..ottt ettt e e e 104
APPENDICES ... et e 118
APPENAIX L oottt e e e e e e e e aanee 118
APPENTIX 2 ..ottt e et e e aaeee 124
APPENTIX 3 ittt e et e e et e e e aanee 131



LIST OF TABLES

Table 1. Demographic information of participants......................coceeeeinnnn

Vi

23



CHAPTER ONE: INTRODUCTION AND LITERATURE

The past decade has witnessed considerable growth in thenahibternational
students attending New Zealand educational institutions. Thenzgastity of
these students are from the People’s Republic of China (Bernar&l,\2003).
Given the size and economic importance of this group, it isurprising that

they have attracted the attention of researchers and the.publ

A number of studies have explored cultural identity issues,(L995),
adjustment issues (Beaver & Tuck, 1998; McGrath, 1997), homexspayiences
(Welsh, 2001), and the general welfare needs and cross-cekpexience of
tertiary students (Bennett, 1998; Berno & Ward, 2003; Campb€lh&ah, 2000;
Fam & Thomas, 2000; Goodyear-Smith, Arroll, & Tse, 2004; Holme«);200
Searle & Ward, 1990; Ward & Masgoret, 2004; Ward, Masgorehyd& Ong,
2004). Public discourse regarding the arrival of Chinese studentebka
somewhat less than supportive, often painting a hostile respronsether
groups in New Zealand. Media reports frequently refer to Caimgsrnational
students (CIS) gambling problems and associated criminugiti@st as well as
highlighting the number of students involved in road traffiades (New
Zealand Herald, 2004, 2006; Phoenix TV, 2003; Van, 2006; Young & Young,
2003).

For many young CIS, coming to New Zealand is their firseeepce of living
away from home. These students are often very young and prepidred for the
greater degree of freedom young people in New Zealand dlrjeyefore, CIS
have to manage and come to terms with living in a totiffgrent environment
from the one they have left behind. In addition, because somengsutbme to
learn English, often before going on to university studies, fénsy significant

language barriers as well (Mallard, 2004).

All these factors add up to a considerable transitional pesigokeriod of cultural
shock, which young and often unprepared CIS’ arriving in Nevieidamay
experience (Mallard, 2004). The increased levels of freddesnhave can

present serious difficulties for CIS, who are used to int@rgevithin a tightly



monitored environment in which they may have had little free tiMallard

(2004) argues that problem gambling was one of the well-known stdiyesing
CIS going ‘off the rails’ during their time in New Zealandh®ther justified or

not, such attention has contributed to public perceptions ogsixeegambling

and crime within the Chinese international student population whepared to
other ethnic international students. For example, on the wealbdfie New

Zealand Ministry of Education (2006), there is a section edtiBeing aware of
gambling’ inA Guide to Living and Studying in New Zealg@thinese)which
outlines gambling issues that CIS’ faeed reminds CIS never to gamble with the

money they have brought to New Zealand to pay for their siutlying expenses.

In theSurvey on Problem Gambling among Asian People in New Zealand
conducted by Asian Services, Problem Gambling Foundation of Nelandea
number of groups are identified as at risk to problem gamblisg, Wong, Kwok,
& Li, 2004). Those disproportionately affected by problem gamblingideclCIS
(Goodyear-Smith, Arroll, & Tse, 2004; Tan, 2006a; Tse, Wong, Kwadki,
2004). With regard to CIS’ studying and living in New Zealaedearch
conducted by Ward and Masgoret (2004) suggests that CIS susatedied with
their academic progress, homestay arrangements, and fedlmgsiaal
inclusiveness, which can increase their stress. Chinesespsmiing counselling
services for their gambling problems often say they use gamdsimagiorm of
release from stress associated with such experiendéssafisfaction (Wong &
Tse, 2003). Nevertheless, our knowledge about the gambling expsr@cEs

is limited.

The purpose of this research is to explore CIS’ experiendégiofinitiation to
and maintenance of gambling, and how they address their gamdibbed
problems. This study uses a qualitative approach, which enal3as @Il their
stories so that the stereotypes that have been impogskdrarcan be challenged

and alternative stories promoted.

The remainder of this chapter will review relevant litera and propose
arguments about why a qualitative approach to gambling resisaexuired.

This review covers the following core issues: the developnfentefinition of



problem gambling that involves shifting away from an emphasieexdtical
models to a public health perspective; the weakness of gagrgrievalence
studies in a socio-cultural setting; the ecological ignorance \wkamining why
people gamble; victim blaming approaches in media reportsyobsea
investigating Chinese international students gambling; anodeelking patterns

within a Chinese cultural context.

Gambling and Problem Gambling

As gambling opportunities become steadily easier to access throuh@aubrid,
people increasingly perceive them as a normal part of lifenesitiAs a
consequence frequent gambling has become commor{pldams, 2004).
Associated with this phenomenon, definitions of problem gamblwg moved
from a clinical approach which mainly regards pathological gamlals a mental
illness, to a public health perspective which addresses nothenhjdlogical and
behavioural dimensions related to gambling and health, butredsmcial and
economic determinants (Korn & Shaffer, 1999). Through a public hesigh |
gambling is recognised as a public health issue (Adams, 20GéyeRkscussing

problem gambling further, some definitions of gambling are re\ddvedow.

Gambling is considered as a complicated cluster of faatioich vary between
different people and different cultures. Thompson (1997) likens gantbliag
variety of activities which have in common the risking of stimng of value in
exchange for something of greater value. Similarly, Wlk@®2) argues that
gambling involves risking money in order to win money on an outdbatas
wholly or partly determined by chance. A further dimension idext in the work
of Markland (2002) who argues that a gambling activity should giyneedisfy
three conditions: the risking of money or some item of valuectwity, the
outcome of which depends wholly or partly on chance; and the hope or
expectation of winning something of greater value. The NewaAdabambling
Act 2003 defines gambling apdying or staking consideration, directly or
indirectly, on the outcome of something seekingit® money when the outcome
depends wholly or partly on chance” (Gambling AB02, p. 14). All these



definitions make gambling a conscious and delilgee#fort to stake valuables,

usually but not always currency, on how some evieapgpen to turn out.

Some people who take part in gambling activities risk monme they can afford
to lose. However, gambling activities, unlike other highligyrienterprises, are
typically presented and perceived as recreation, sociahsat leisure (Abbott,
2002). This perception has led to substantial increases attessibility and
acceptability of commercial gambling in the past two desainternationally and
nationally (Abbott & Volberg, 1999a). In other words, social acosg of
gambling and gambling participation is increasing in many [pédutise world.
Along with these increases, there has been a growth ireaess of and concern
about problems caused by gambling. Recognition of the problems alitavwson
to the fact that, for a minority of gamblers, gamblingssogiated with difficulties
of varying severity and duration. Some gamblers developfisigni problems
that also result in harm to their significant others anithé broader community
(Abbott & Volberg, 1999a). Discussions on the definition of andestng

instruments of problem gambling come to light in this regard.

Clinically, serious problem gambling is categorised as patha@bgambling,
which is classified as a disorder of impulse control inDlagnostic and
Statistical ManualDSM). In DSM-IV (American Psychiatric Association, 1994,

p. 618), the defining diagnostic characteristics include:

is preoccupied with gambling (e.g., preoccupied with relivirg} pa
gambling experiences, handicapping or planning the next venture, or
thinking of ways to get money with which to gamble)

needs to gamble with increasing amounts of money in order tevacttie
desired excitement

has made repeated unsuccessful efforts to control, cut bastkpor
gambling

is restless or irritable when attempting to cut down or géopbling
gambles as a way of escaping from problems or of relieviaygjphoric

mood (e.g., feelings of helplessness, guilt, anxiety, or depngss



after losing money gamblers often return another day to gat eve
(“chasing” one’s losses)

lies to family members, therapists, or to others to cdribeaxtent of
involvement with gambling

has committed illegal acts such as forgery, fraudf,tbeEmbezzlement
to finance gambling

has jeopardized or lost a significant relationship, job or edtunzdtor
career opportunity because of gambling

relies on others to provide money to relieve a desperatecfaiasituation

caused by gambling

Five or more of the above criteria are required for diagn@sis clinical-oriented
diagnostic approach assumes that pathological gamblers aregtligysic
psychologically distinct from non-pathological gamblers and that dmorders
can be diagnosed through characteristic signs and symptoms. This mode

however, fails to respond to the following inquiries.

Firstly, medical models generally classify gamblers oty two categories —
pathological gamblers and non-pathological gamblers. They concepttledi
there is a simple cut-off point that people either do or do na peoblems (Tse
et al., 2005). Such simplified categorisation ignores a gesdtof variations
within the categories and excludes a great deal of releViamet (Abbott &
Volberg, 1999a). DSM is also unable to explain whether the htgkescore, the

more serious the problem.

Secondly, clinical models imply that once a person has becqagnalogical
gambler, he or she will always remain a pathological gammhis is because the
medical model looks for causes of problem gambling within the indiladua
(Lloyd, 2002). Thus, it also views recovery from pathologicahlgiang as
requiring lifetime abstinence, suggesting that there is na¢em/ery at all

(Raylu & Oei, 2002). A major critique of this model is thahites the focus away
from examining factors in the wider society, such as t¢mtribution of the

gaming industry and socio-economic and political factors to progmbling



(Tse et al., 2005). Thirdly, clinical approaches are estadi®n the basis of the
framework of western diagnostic models, which raise questigasdieg whether

these approaches are culturally valid (LIoyd, 2002).

To address the first inquiry, researchers such as Blasam$ McConaghy
(1989) propose that problem gambling lies on a continuum ranging froor oi
major severity. They argue that pathological gambling isndrnpeint of a
continuum that ranges from no gambling through to heavy and proldemati
gambling. Along with the line of the gambling continuum, a contino@insk for
problem gambling is also developed. The risk continuum ranks fromskto
low risk and moderate risk, then to high risk. This risk cantm model
advocates that a very small proportion of people in the low-riggoay will
develop problems, while some people in the high-risk categorynota§Ontario
Problem Gambling Research Centre, 2004). Consistent with thia andtrast to
the medical model, under a continuum model controlled gambling imégaih
acceptable treatment goal. However, this goal is abhdoaunipporters of the
medical model who argue that complete abstinence is the accept@ble

treatment goal (Blaszczynski & McConaghy, 1989).

A public health approach addresses the rest of these inqtiddgetts, Bolam
and Stephens (2005) suggest that merely focusing on individual th@unghts
behaviours in respect to health and lifestyle, as sepdratadhe socio-economic
context in which they nest, is problematic because issues dowvagysariginate
and are therefore not resolvable at the level of individuadteur. Over the past
decade problem gambling has been seen as a public healtmissael iof a
mental disorder (Abbott, 2002). Based on such public health pargsect
problem gambling is defined as gambling that causes or may lcatsdo the
individual, his or her family, or the wider community. Theermful effects of
problem gambling include financial problems, problems at work (ngnigom
poor performance to fraud), poor parenting and other relationsbiyteprs,

family violence, alcohol abuse, and mental health problems (De@at of
Internal Affairs, 2006b).



As a community psychologist trainee, | favour a public hgatispective, which
ecologically views the individual within social contexts argleres the influence
of cultural, family, and community values that underlie gangobehaviour (Korn
& Shaffer, 1999). The ecological approach recognises the impoménce
contextual factors in shaping community life and in maintainingaspooblems.
These factors include features of the social, organisatipoktical, cultural,
economic and physical environments (Department of Psychology, 200&hlic
health model encourages the application of a conceptual continuhmrange of
risk, resiliency, and protective factors that can influeneedtfvelopment and
maintenance of gambling-related problems (Korn & Shaffer, 1998lsad offers
an integrated dynamic approach that emphasises a systespseqiee that
involves the concepts of multiple causation of social problerakipie levels of
analysis, and the operation of processes which accelenasigirchange in
organisational, institutional and community systems, ratlzer shprimary focus
solely on individuals or isolated events. Such a public headthpoint can lead to
the design of more comprehensive and effective strategipsefieenting and

treating gambling related problems (Korn & Shaffer, 1999).

Regardless of approaches, researchers and clinicians caiatistnee towards a
better understanding of why people gamble, why gambling is impaaaoime
people and not to others, and what the consequences of involvemeAt
number of studies on gambling participation conducted natioaatly

internationally are reviewed in the next section.

Gambling Prevalence

Prevalence of pathological gambling refers to the perceofatpses of
pathological gambling occurring in the community at a given thvialker &
Dickerson, 1996). From a practical point of view, the prevalenpatbiological
gambling is estimated by clinical-oriented diagnostic tools) siscDSM-IV,
within a population (Ministry of Public Safety and Solicitor Gehe2003). The
following review covers main prevalence research in thédwrcluding Chinese

communities.



During the past two decades a number of national studies bamecbnducted in
New Zealand. Th&991 National Surveyvolved two phases. During the first
phase, 4,053 adults were interviewed by telephone to detelneimiegjree of
gambling involvement and to estimate the prevalence of proddentling in the
community. The second phase involved a smaller number of in-dapgito-face
interviews with sub-samples drawn from the phase one samdé9p, 6,452
people aged 18 or over participated inlfaional Prevalence Survein 1991,
the current problem gambling prevalence rate was 2.1 perdentufrent
probable pathological gambling prevalence was 1.2 percente Thies are
higher than the 1999 estimates of 0.8 percent and 0.5 peiddat{ & Volberg,
2000).

In the USA, the first comprehensive assessment of gambéfigts was provided
in the National Gambling Impact Study Commission’s (NGISGlfieport,
issued in 1999. A total of 2,417 adults and 534 adolescentantendgewed by
telephone. In addition, 530 adults in gambling facilities weterviewed to
increase the sample size of potential problem and pathologicaleyamA total

of 100 communities across the country were selected for dedietxiamination of
the impact of gambling on a variety of indices, including faiainhealth, crime,
and social problems. Case studies were conducted in 10 ofcthraseunities in
which 7 or 8 community leaders were interviewed regardiag perceptions.
The Commission estimated, in a given year, 0.9 percaait aflults in the United
States met the necessary criteria to be categorssipaist year’ pathological
gamblers, and 2 percent met ‘past year’ criteria of prolgamblers (National

Gambling Impact Study Commission, 1999).

In Australia, the Productivity Commission undertook a public inquity i
Australia’s gambling industries in 1998, and reported on the ecoraswell as
social impacts of gambling. As part of the inquiry, a Natigsamnbling Survey

on gambling patterns and behaviour was conducted among the geiudtral a
population aged 18 years or older. A sampling strategy was devdtpgbd
two-phase national telephone survey: Phasad a brief questionnaire survey to
identify whether a respondent was a regular gambler, a noraregambler or a

non-gambler. The sample size was set at 10,500 completedente. Phase 2



involved more detailed interviews of adlspondents classified as regular
gamblers. In addition, 1 in 4 respondents classified as non-regutelers, and 1
in 2 respondents classified as non-gamblers, were randomlyesetemn the
respondents in Phase 1 and interviewed. The Commission estitmatadound
2.1 percent of adults in Australia could be experiencing segmifigambling

problems (Productivity Commission, 1999).

In Canada, &ommunity Health Surveypnducted in 2002 involved a random
sample of 34,770 community-dwelling respondents aged 15 years and loee
study found that the ‘past year’ prevalence of gambling probier@anada was
2.0 percent (Cox, Yu, Afifi, & Ladouceur, 2005). In Sweden, sonatigambling
survey was conducted in 1997 to 1998 and a total of 7,139 Swedéntssaged
15 to 74 were interviewed. The study found that between 1cemeand 1.7
percent of the respondents could be classified as current prolielofegaand an
additional 0.4 percent to 0.8 percent could be classifiedigent probable

pathological gamblers (Ronnberg et al., 1999).

The prevalence of pathological gambling, though varying from cotmtry
country, clearly indicates that a minority of gamblers exqee problems in
terms of a clinical-oriented diagnosis. With respect tm€$e communities,
anecdotal accounts of higher levels of gambling problems among €Elines

Western countries have been reported in several studies.

For example, a survey of 2,000 Chinese in Sydney found that the meyadde
of pathological gambling was 2.9 percent (Blaszczynski, Huynbuglao,
1998). This rate was almost three times higher than the érmgerported in the
Australian population as a whole (Productivity Commission, 199%). T
prevalence rate of problem gambling was reported as 7.8pendgch was
almost four times higher than the 2.1 percent reported fokuk#alian

population in general (Productivity Commission, 1999).

In an exploratory study conducted in Canada, the Chinese Famiige&ef
Greater Montreal (CFSGM) found among the 229 clients attenki@igservices,
6.4 percent could be classified as problem and pathological ganBGlenese



Family Services of Greater Montreal, 1997). However, ghesalence should be
treated with caution in terms of the non-random sample. Fustuglies which
reported higher levels of problem gambling among Chinese, did natiexyhy
the rates might be higher.

Prevalence research using instruments based on clinicatesfidiagnostic

criteria has its drawbacks. Lesieur (1994) summarised tharfueatal flaws and
biases in prevalence studies of problem and pathological gambliayg.include:
problems with survey instruments; non-responses and refusalxsassien of
institutionalised populations; exclusion of other groups; and étprotect
against denial on the part of the respondent when others aeatonesr the
telephone. Also, Petry and Armetano (1988int out that because most common
instruments for assessing gambling probleneslifetime or past year measures,
they are not sensitive to changes over time. Feministrodmra also point out

that a vast majority of prevalence research has been ensuigjects and the

gender of respondents has not been discussed (Mark & Lesieur, 1992).

Cultural appropriateness is another issue in prevalence resBaggalence
research includes screening questions to identify symptomestivggof
probable problem and pathological gambling. The screening questéobased
on DSM-1V or other instruments, which are established iVilst and represent
a Western cultural viewpoint. The prevalence research ame€hipresented
earlier in this section used Chinese translation versiooknafal-oriented
diagnostic instruments to estimate the prevalence. Althoughgtraments have
been used extensively to determine the prevalence estirnaf@®siblem
gambling, they have not been validated amongst Chinese popuktiofits use
as an indicator of gambling behaviour among Chinese communities is
guestionable (Blaszczynski, Huynh, & Dumlao, 1998). This is be@ade
culture has its own assumptions, modes of thought, orientation ttve,dand
fundamental values about human life. All these inevitably@rfte thinking and
social reactions. It is important to realise that reseassumptions, concepts,
findings, and values, which are dominated by Western culture,cshoukimply

apply universally to all people in the world (Neuman, 2000).
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Another drawback of prevalence studies is that generally ypolakers and the
media only focus their attention on a single number — the ovetelbf

gambling problems in the genepalpulation (Volberg, 2004). Such attention may
undermine understanding gambling issues and experiences beyondhgambli

prevalence, particularly the socio-cultural contexts.

Although we have long assumed that behaviour is a function ofifithidual
and environmental influences, prevalence research does botatkon or
investigate the wide range of environmental influences on ohai$ and
communities. In order to contribute to an understanding of theemde of
environmental factors on Chinese international students’ ganyidirigipation in
New Zealand, | decided to listen to their lived expe®srend how these have
changed over time. In this regard, the present researglogs qualitative
methods such as narrative and semi-structured interaswell as interpretive
analysis to gain insights into the meaning of the partitgda@xperiences (Berry,

Poortinga, Segall, & Dasen, 2002).

Why People Gamble

In his widely referenced bookhe Psychology of Gambling/alker (1992)

remarked:
Gambling behaviour...is a challenge to our best theories of hunbarena
Nearly all gambling is so structured that the gambler shexpect to lose,
all things being equal. So why does as much as 80% of the poputtation
industrialised Western societies gamble? Again, some gesriile up
everything of value in their lives in order to gamble= tamily, the
properties, the assets, their friends, and their selfrastéy should
anyone give up so much in such a futile cause? This iy thalmost

important issue of all (p. 1).

Most gambling research focuses on Walker’s (1992) “most impadssue of all”
— why do some gamblers develop problematic gambling? It is plynsancerned
with the identification of factors that influence thefsfirom recreational/social

gambling to problem gambling (Tse et al., 2005). This sectiorstaitt with a

11



review of national and international research into why people gambtl end

with a discussion of the issues for the present study.

Researchers have put forward many reasons about why peoptastating.
These reasons include enjoyment, winning money, entertainmenirand f
socialising, excitement, escaping from stress and so giRzOei, 2002). In
New Zealand, Abbott (2001b) compared the findings fron1881 National
Survey the1999 New Zealand Gaming Sunagyd thel999 National Prevalence
Survey With respect to why people gamble, the reasons put forward by
participants, in descending order of frequency, included enjoynvemnting
money or the dream of winning, entertainment and fun, supportingywceaitises,
socialising and excitement/challenge. In relation to pos#ie negative
characteristics and consequences of gambling, participant$epiaat gambling
had been a hobby or interest; they had daydreamed about a bgawibling had
given them pleasure and fun; they had gone gambling with famflyends;
when they were gambling they felt excited; and when they gameling they
felt relaxed. A small percentage, mainly problem gambéatisl, that gambling
helped them to cope with negative emotional states. Pantisiglso reported that
more money being available, more gambling options, and aduagrtisntributed
to their increased gambling. Also, ‘something to do/a day thé’'ppening of
casinos and the chance of winning were also given as reastingpaats had

increased their gambling at various time in the past.

In Australia, the Productive Commission (1999) reported thatvbage
recreational gambler gambled for entertainment — as afvsiyending leisure
time. For some gamblers, gambling was a means of snt@gaaction — gambling
venues provided a social setting to meet people. Other gamidee motivated
mainly by the dream of winning — they gambled with the hopeagifng off a
mortgage, buying a new car or meeting financial commitm&ushe gambled to

exercise skill or accumulate knowledge.
Although the above studies provide valuable quantitative insigiatsvimy people

gamble, they also raise concerns about the role socio-cultyseiplthe

development of gambling. A study by Tse and colleagues (2005atedithat
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post-immigration adjustment difficulties were one of the naitons for Asian
people gambling. This New Zealand study aimed to identify wbplpegambled
and what caused the progression from social gambling to pnajdenbling. The
study involved a questionnaire survey of 345 adults and focus grouyiemte of
131 individuals from four ethnic backgrounds — Maori, Pakeha, Pasifind
and Asian. The reasons given by Asian participants atyahey started
gambling included: financial gain, entertainment/socialisatiggss release and
post-immigration adjustment difficulties. Family or friendtea took them to a

casino when they first arrived in New Zealand and taugimhthow to gamble.

According to Hodgetts and Chamberlain (2006), health statussvaccording to
contextual factors such as socio-economic status, ethnieitgdeg and
environmental factors, including crime, housing and social cohesion
participation. Further, the importance of economic, matestaictural and socio-
political determinants of health cannot be ignored. The focsisah
environmental and socio-economic factors is referred to aslsgial
perspective (Raylu & Oei, 2002) or ecological perspective yBwortinga,
Segall, & Dasen, 2002). A lack of attention to these braades of contexts is a

limitation in most of the above studies, which examined why lpegamble.

To redress such constrained focus and ecological ignoranakearative
research approach is needed to explore possible socio-cultticakfthat can
play a role in initiating and maintaining gambling. Qualitatresearch methods
employed in this project provide a wealth of information about pasticipants
became involved in gambling activities, and explores the sndtaral context of

gambling amongst CIS — a group who have not been sufficientlyrcasea

Gambling Problem and CIS

This section presents two inter-related arguments developée tasis of a
literature review regarding CIS’ gambling. First, som& @b not know what to
do with their leisure time other than gamble. Second, althmeggarch has been
conducted to explore CIS’ gambling, there is an inadequate tsaddirsg of the

role of socio-culture in their gambling lives. This sectimmcludes that research
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must develop more contextually sensitive frameworks for investgaiS’

gambling experiences.

Public discourse with regard to CIS’ involvement in gambling theen
dominated by accounts that CIS have nothing else to do but gabdblieg, 2006;
Pickering, 2004b). Such focus on individual thoughts and behaviourparatse
from the societal context in which they are enacted,es a8 victim blaming. CIS
gamblers are seen as blameable individuals. Blaming ith@iseduals has
become a core focal point within public debates and healttiggacThese views
are reflected in newspaper articles with titles suclamn students problem
gamblers for city’ (Pickering, 2004b), ‘Asian gamblers shunisarh(Pickering,
20044a), ‘Nothing else to do but gamble’ (Collins, 2006), and ‘Gambénerf
grips net-savvy Asian youths’ (Tan, 2006a). These articlesfnaising public
awareness of CIS’ gambling problems. They, however, dalilg or
unintentionally locate individual responsibility for gambling proldeammong CIS.
Similar controversial statements are also evident iraresgeports. Boredom,
which is seen as akin to ‘nothing else to do’, is frequestiprted as one of the
motivating factors for gambling among CIS (Tse et al., 2005; Waxng, Kwok,

& Li, 2004; Wong, 2006).

Here a question logically occurs — Is it evident that kd8e nothing else to do
but gamble? CIS who come from the People’s Republic of Chistutly at New
Zealand tertiary institutions are often assumed to hare mcademic difficulties
than they do in China. This is because many do not have Emglitheir first
language and the educational systems in New Zealand areuiffeom those in
China. As a consequence, students, especially those whevelsearrived to the
country, are expected to spend more time studying (Leder & $nrga04). It is
therefore not true that CIS have nothing to do but gamble. Ratirag of them
do not know what else to do when faced with a new educationaement. For
example, in New Zealand classroosnglents have more opportunities to interact
with their teachers and more flexible learning schedulesith&hina (Li, 2003).
Such differences require CIS to have a high level of time nesinewgt and self-
management skills. To reach this higher level, more guidss teebe provided by

educational institutions so that CIS who are suddenly exposed/&stern
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educational system learn what other activities are avaitatthem after school
hours. If students have this type of information it is likielyeduce their need to
seek solace in gambling to escape the so-called boredomtior-biaming label
of ‘nothing else to do’. Qualitatively investigating CIS’ livexperiences within
socio-cultural contexts both in China and in New Zealand is nwrextually

sensitive, which is more likely to get rid of blaming ints.

Although research has been conducted to explore CIS’ gamlblerg,is no
adequate understanding of the role socio-culture plays in thrablga lives.
Thomas and Thomas (2006) conducted a study to investigate thet mhpa
cultural background on Chinese and non-Chinese international studentsyeognit
distortions on the gambling behaviour - such as participationblyag diversity
and expenditure, and their risk of becoming problem gamblerscipartis were
drawn from a sample of 280 international university students studying
Australia. The study found that a significantly greater propomf Chinese
students were at risk than non-ChineEle greater opportunity for international
students to gamble related to them living away from {bezients and having
access to large sums of money for living expenses and ttegsnin New
Zealand Goodyear-Smith, Arroll and Tse (20843essed smoking, problem
drinking, other drug use, and gambling in Asian students and Neardea
patients using a multi-item lifestyle screening t@#6 Asian language school
students, plus 2,543 consecutive adult patients from randomlyesktpmeral
practitioners and practice nurses participated in thisrelseln relation to
gambling, the research found that significantly more Astadents admitted to
sometimes feeling unhappy or worried after a gambling sessgian Atudents
also reported highly significant increased positive respongesaition to wanting

to reduce their gambling.

Although a substantial number of studies have investigated prabid
pathological gambling, relatively few studies have investida¢creational
gambling, which constitutes the majority of all gamblingdaburs (Desai,
Maciejewski, Dausey, Caldarone, & Potenza, 2004; Desai, Madki, Pantalon,
& Potenza, 2006; Potenza, Maciejewski, & Mazure, 2005). Resgdoc81S’
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recreational gambling is scarce. The present study will étikig gap, exploring

recreational gambling experiences of CIS.

Almost all of the literature focuses on the issue of why mesgart gambling, as
reviewed earlier in this chapter. There is currentlgck lof investigation as to
why people stop gambling in a single episode, which is a cesistic that
distinguishes non-problem gamblers from problem gamblers (Raylu &Q@2).

The current research will investigate why CIS stop gamlitiregsingle session.

Help Seeking in a Chinese Cultural Context

The preceding section has reviewed gambling literature hwbads to an
argument that a qualitatively socio-cultural framework is neéedéh regard to
exploring CIS gambling experiences. This section will focusteraliure related

to help seeking patterns among Chinese.

New Zealand research indicates that Asian people may $kkely to seek help
for their problems. Wong (2005) argues that while Asian people coed@ig
percent of the New Zealand population in the 2001 Census, Asiats didg
made up 3.5 percent of the total population seeking facactgroblem
gambling treatment in 2003. These figures suggest thahAsients were grossly

under-represented in gambling counselling services.

The reasons why people with gambling problems are not seeking poadssi
help range from wanting to handle problems on their own; unawarehess
treatment availability; stigma concerns; embarrassmeelinfy unable to talk
about their problems and negative attitudes toward treatmensl®ja Skitch and
Hodgins (2004) suggest that perceived help-seeking barriers by proaiebiers
include: previous experiences of unsuccessful help-seeking, anilyaega
experiences; lack of knowledge about confidentiality and anonymiheigourse
of treatment; and the issues of legitimacy of treatnfer@ncial concerns and
fear of failure. Rockloff and Schofield (2004) consider that urtalviity of
services, stigma, cost, uncertainty of treatment methodls@oidance

characterise people’s attitudes towards problem gambling treatment
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Shame is a major factor preventing Chinese from accessing prghai@bling
support services. Raylu and Oei (2004) observe that in cultureastich
Chinese, shame is associated with losing face and reB@estuse maintaining
harmony with others and the world are the ultimate goals in huef@tionships,
Chinese try and avoid conflict as much as possible, and not botttEns with
one’s own troubles. Thus, a gambler is likely to be concealeéhwtitd family.
The head of the family will decide which treatment moddbtyake and the
gambler will not be directed to professionals until the inesit modality, which
almost always consists of traditional healing methods and Ihedaiicines, has
been proven ineffective. This is evidenced by Papineau (2005paihts out that
Chinese pathological gamblers who need help have already ‘lesirfabe eyes

of their community, therefore they simply do not utilise abservices.

Even if Chinese seek help, their help-seeking behavioursféaeedi from
mainstream gamblers (Vong, 2002; Wong, 2000). Raylu and Oei (20@4) ass
that family usually is the first place for some Chineamblers seeking help.
Further, culturally specific, namely Chinese, counsellingisesvas opposed to
mainstream mental health services are often prefer@gd (R Oei, 2004; Zheng,
2006).

Considering that Chinese are reluctant to seek professidpapheventive
strategies to protect Chinese from harm caused by probleinliggms therefore
critical. Raylu and Oei (2004) recommend that community edut&iimportant
to attract Chinese to seek professional help. Kung (2006) adsdbatehe
provision of community education through outreach efforts to Chinese
populations regarding support services is culturally appropriatehioe€e help-
seekers. Such recommendations are consistent with Wong (2005)pygurts a

public health model for Chinese communities.
The above findings are by and large supported by literaturewsyguantitative

research and clinical experiences. What remains urislétae particular help-

seeking experiences Chinese have actually had. To aties/guestion a
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gualitative research approach that allows a rich understanfipgysonal

experiences of seeking help is required.

The Present Study

As discussed before, a major limitation in prevalence stusliast they do not
consider socio-cultural influences, or how these are exmerkby individuals.
This thesis explores the lived experiences of gambling amddgf@iusing on
socio-cultural contexts, including the transition from China to Mealand.
Particular attention is given to the role of socio-culturéilences in their
gambling lives. A narrative approach is employed. The amynobjectives of the
research are to:
1. Investigate why and how Chinese students become involveanhbligg;
2. Document experiences of gambling across contexts by comparing
accounts of participants’ gambling in China and New Zealand;
3. Examine if there is any link between gambling problemseapdriences
of studying in New Zealand; and
4. Explore help-seeking behaviour among CIS who may have a gambling

problem.

Structure of the Report

The remainder of this report is structured into five chapiEne study
methodology is discussed in Chapter Two. The key findings asemez in
Chapters Three to Five. Chapter Three explores CIS pre-Nalarbegambling
experiences and their initiation to gambling in New Zeal&twpter Four reports
CIS continued gambling involvement, comprising three sectionseiRed
recreational gambling, self-reported problem gambling and gaga$ an
occupation. Chapter Five focuses on CIS current gambliag v where are they,
aimed at exploring their post-gambling experiences which mayitheor without
gambling. Chapter Six concludes this research with an analyie findings. |
reflect on the narrative approach and provide some recommendations

addressing CIS needs and future research.
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CHAPTER TWO: METHODOLOGY

In order to derive an understanding of CIS gambling experietiiesesearch
involved an initial interview with each participant antbbow-up interview three
to four months later. This chapter discusses the rationalegfonéithod selected,
details the recruitment of participants, describes thermdtion collection process,

and presents a description of how the data are analysed.

Rationale

This research aimed to investigate gambling experiesmoesg CIS in New
Zealand. Gambling issues are often considered to beigensjics, particularly
within Chinese culture. Therefore, | needed to create angsenvironment
where participants would have freedom and flexibility tottedir stories and to
discuss issues that were significant to them. In orderetate such an

environment | decided to carry out in-depth interviews.

According to Denzin and Lincoln, qualitative research is:
...a situated activity that locates the observer in the whirtdnsists of a
set of interpretive, material practices that make tbddwisible. These
practices transform the world. They turn the world into aeseof
representations, including field notes, interviews, convenssti
recordings and memos to the self. At this level, qualitatgearch
involves an interpretive, naturalistic approach to the wothis Theans
that qualitative researchers study things in their natetihgs, attempting
to make sense of, or to interpret, phenomena in ternie ghéanings

people bring to them (Denzin & Lincoln, 2000, p. 3).

A qualitative approach is used in this study for a number sbrea First, a large
proportion of gambling research in New Zealand is quantit@fiadott, 2001b,
2002; Abbott & Mckenna, 2000; Abbott & Volberg, 1999a, 1999b, 2000; Abbott,
Williams, & Volberg, 1999; Amey, 2001; Australian Institute forndaing
Research, 1998; Ministry of Health, 2006). Although quantitativeares

advances a scientific understanding of the prevalence of pragalerhling, this
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approach — using quantitative surveys and statistics — dopsowvate us with
sufficient information as well as an in-depth knowledge aboubiagissues
(Holliday, 2002). These limitations therefore, highlight thednies qualitative

research into this specific area.

Second, little research has been done with Chinese interalagtudents

regarding gambling. Qualitative research is exploratory aefiiughen the
researcher does not know the important variables to examinex&miple,

whether existing theories apply in relation to CIS’ gamblsget to be
determined. In this regard, qualitative research is ap@tepecause this research

topic is new and has yet to be fully addressed (Cres2@d).

Third, at a more theoretical level, a qualitative approdferoprivacy and
opportunities for documenting the subjective experiences of partisipaatway
that reflects the diversity of their lived experiencgsverstein, Auerbach, &
Levant, 2006). This reflects the research’s aims of captpantgipants’
experiences of gambling by listening to their stories. Quiaitaesearch uses
multiple methods that are interactive and humanistic. Thbodeif data
collection involves active participation and sensitivity &otggipants on the basis
of building rapport and credibility with them (Creswell, 2003). Qative
research also offers a more flexible means of engagemitbnparticipants.
Research questions can be refined as the researcher, throtighmsgearch
process, learns what to ask and to whom questions should bedlikgeneral
pattern of understanding or argument can also be developedirdach

interpretation of the social phenomena under study (Creswell,.2003)

In this study, a narrative approach and semi-structured inleswiere used to
generate participant accounts. Narratives can come imodalritten forms and
may be elicited or heard during fieldwork, an interview, duraly occurring
conversations. Narratives may be a short topical story abautieutar event and
specific characters, or an extended story about a signiispett of one’s life
(Chase, 2005). This approach, through which narratives functioreatsayj
understanding, focuses on participants’ experiences and lifeibss¢btick, 2002;
Ritchie, 2003; Sandelowski, 2004). Applied to this researchatiags provided
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an opportunity for detailed investigation of CIS’ experienceb@ersonal
contexts within which gambling issues are located (Sulli2805). Further,
Chinese people are more comfortable sharing personal experieraes on
individual basis rather than in the presence of others (Bld8l,; Russell & Yik,
1996).

The present research comprised initial and follow-up intervidwsording to
Cornwell (1984), during initial interviews, participants cope vsgitoations -
which are entirely new to them and where they are unoestaheir own position
in relation to others - by putting on their ‘best face’. yte this in order to
reproduce cultural normative patterns, or, what is terméaliétic accounts’
(Cornnwell, 1984, p. 15). Public accounts are sets of meaningsiman social
currency that reproduce and legitimise the assumptions peopl®tajanted
about the nature of social reality. The people offering publiowads can be sure
that whatever they say will be acceptable to other peopleofesite of a public
account is a private account. This is a way in which sgoewould respond if
thinking only what he/she and the people he/she knows directijdvthink and
do. In other words, private accounts derive directly from pelsoqeeriences and
from the thoughts and feelings accompanying those (Cornnwell, 1984)oMost
the first interviews with each individual were mainly take with public
accounts, and it was usually only in the later interviewd,aiten when a rapport
between participants and the interviewer had been establiia participants
provided private accounts (Cornnwell, 1984). Additionally, the follow-up
interviews offered me an opportunity to clarify any informafiam the first
interviews, and to explore any additional reactions from ppatits that arose as

a consequence of the initial interviews (Burkard et al., 2006).

With respect to the language used to conduct the intervielesjded to use
Chinese (Cantonese or Mandarin). This was the participarsisifhguage as
well as mine. It was anticipated that speaking thelarsjuage would enhance
the level of disclosure and/or the type of responses givedidfriot use the first
language of both parties, participants might feel uncomfortatieight get
wrong message as to what was required of them (Lyons & @utyssu, 2000).

When I initially contacted participants on the phone, they wemammonly
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concerned what language would be used for the interviews. dpipmared to be
relaxed after | confirmed that the interviews would be cotetlim their first
language. Therefore, using Chinese was a way to encourdigépats to talk
freely and deeply when they were invited to tell thedriss, reaching the goal of
gualitative research in which interview data need to beugaghin its natural form
(Legard, Keegan, & Ward, 2003).

Participants

This research assessed accounts of gambling and socieilgaaicin among CIS
who had gambled at least once during the period of theiirstdgw Zealand. In
this research, the term ‘Chinese international studentr'sréd people who were
resident in New Zealand with student visas at the tintbeo$tudy, and who were
from the People’s Republic of China and over 18 years of tigampossible to
speak of one Chinese society. Although the People’s Repulilibiné, Taiwan
and the Hong Kong Special Administrative Region, the three impstrtant
Chinese population concentrations in Asia, have a common cultueglthas
social and political systems differ (Papineau, 2005). Howeuece international
students from the People’s Republic of China make up the |gmggsirtion of
CIS in New Zealand, the term CIS as used in this paaticesearch focuses

primarily on those who are from the People’s Republic of China.

A total of 12 CIS were interviewed. There were nine naale three female
participants aged between 20 and 41 years. With regard tetheiational
background, five were studying in universities, five in polgteécs, and one was
in a private tertiary educational institution. The twelfthsaa university student in
the first interview but had become a visitor visa holder byithe the follow-up
interview was carried out. Participants’ length of resadein New Zealand
ranged from three to seven years. With regard to tekgious affiliations, one
reported to be a Christian, one was a Catholic, and sthelicenot report any
religious affiliation. Regarding their marital status,h¢igrere single, three were

married and one was in de facto relationship.
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The privacy and anonymity of participants was preserved. Taegnation sheet
(see Appendix 1) provided to participants stated that their :iam personal
characteristics would not be identified in this thesis or@mications relating to
the research findings. To ensure anonymity participants agreleed tse of

pseudonyms (see Table 1).

Table 1. Demographic information of participants

Pseudonyms | Age (Years) Gender Education institutions
Eric 29 Male Polytechnic

David 41 Male University

Leo 24 Male Polytechnic

Zhuang 26 Male Visitor visa holder
Scott 24 Male University

John 29 Male University

Keith 24 Male Private Tertiary Education
Jack 24 Male Polytechnic

Tony 20 Male Polytechnic

Lily 25 Female University

Anita 23 Female Polytechnic

Lucy 24 Female University
Procedure

An interview schedule (see Appendix 2) was developed. The-stemiured
interview schedule started with participants’ personal ,datal then briefly
touched on their study experiences and leisure time actiuitidew Zealand,
followed by topics relating to gambling. The interview schedus pilot tested
for clarity and cultural appropriatene#iscoveredthree main information areas to
be addressed in this research: gambling experiences — anigaties of the
gambling experiences of participants both in China and Nealadd; costs,

benefits and impacts of gambling explored what gambling broogtdrticipants;
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and thoughts of change examined how participants changed theirimggambl
behaviour.

Research participants were recruited by using a snowbadiahgigue. Initially, |
approached some informants through my personal contacts in Chinese
communities such as Chinese churches, language schools, techinstibgies
and universities. The informants were given the followingedétin relation to
the recruitment of research participants: International stadeho had gambled
at least once during the period of their stay in New Zealaddvho were over 18
yeas of age. Through these initial contacts, only a relgtshedrt list of potential
participants was provided by my personal contacts. This redidogedifficulties
in recruiting participants in this kind of study through atreédy public tunnel
(e.g., churches and educational institutes). Thereforso leaked students who
had volunteered to participate in this study to recommend sthéents to take
part in this research. The total number of participantsfivally expanded to

twelve.

The potential participants were contacted by phone, and wetredng
participate in the research. Some of these potentiatpanits declined to
participate; at this point their involvement in the study enBedthose
participants who agreed to participate, | sent them an Infmm8heet. Then, a
week after the information sheets were sent, | contaztel participant

individually to schedule the first interview.

At the beginning of the interview, confidentiality was reafiédd, and permission
to record the interview was sought by asking the particigars®gn a consent
form (see Appendix 2). These interviews lasted approximatelada half

hours and were conducted in Chinese.

A follow-up interview was conducted three to four months afterinitial
interview. The follow-up interview included some standard qaestiwhich were
put to each participant, and some questions developed specifaradigch
individual participant in the wake of a preliminary analydishe initial

interviews.
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Eric, who had returned to China, and Keith, who was working famm, at the
time of the follow-up interviews were not able to atteackfto-face interviews.
They agreed to interviews via the telephone. | acknowldugetiey regarded the
interviews were important to them because it enabled tbegflect on their

gambling experiences.

Everyone in the research knew | was a student and sitee'theing of help’ to
me was the main reason why they agreed to be intervidvaéet, when | thanked
them for taking part in my research, their response waelyshappy to help you
in your study and pleased to have an opportunity to help othend®iget
involved in out-of-control gambling’, as if the research weaw a fact of their

lives as well as mine.

Analysis

The method of analysis used in this research was narratiysen Narrative
analysis is an approach to qualitative research that &siggs the narrative, or
story-based nature of human understanding, which provides a way of
understanding human experience that is consistent with thehatageople make
sense of their own lives (Rice & Ezzy, 1999). In other wands;ative tells not
only about past actions but also about how individuals understand thioses,ac

that is, how meaning is constructed (Riessman, 1993; SandelQQ08Ki),.

Transcribing was the first fundamental step towards datysis. All interviews
were transcribed in Chinese. Transcribing began with a reaghdription, a first
draft of the entire interview that recorded the words and sthi&ing features of
the conversation on paper, such as laughing, crying, and long pReses
transcribing afterwards focused on selected portions for @étailalysis. The re-
transcriptions were translated into English for analysisa Baalysis was

processed in English.

The analysis started with the participants’ short biographieish included a

chronological display of the events identified as meaningfulingldo their
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gambling experiences. This was a preparation step for the acaigisis (Flick,
2006). This was followed by segmentation of the interviews whiste wroduced
by eliminating all non-narrative passages and by adopting formalagadings
for the single sequences. The next step was to identifyetheestial themes and
to attach quotations explaining them. The core of the biograpthytlna central
statements of the interviews was formulated afterwardapReases of statements
from the texts and an explication of the contexts of the iiees/and of the
milieus led to further abstraction. After comparingecafories to core

stories they were classified in terms of patterns of m®¢€lick, 2006). For this
research project | formulated patterns relating to the psaseof three different
types of gamblers: recreational gamblers, problems gamblexccupational
gamblers. The core story itself evolved as a compostgent from the case

stories.

Reliability is a criterion for assessing qualitative eesh (Flick, 2006; Neuman,
2000). In order to increase the reliability of the research ttiat interview guide
was assessed during pilot interviews as to whether it atlgarticipants to give
full and coherent accounts of the central issues. Howevapa@d to validity,
overall reliability and generalisability play a minor radequalitative inquiry
(Creswell, 2003).

The ability to validate research findings is consideredoagtpoint of qualitative
methodology (Creswell, 2003). Validity of qualitative resediehin whether the
researcher sees what he/she thinks he/she sees and wrestheridhhe/she
describes matches the world of participants (Neuman, 206@tkihg formally
with participants if the analysis is authentic is an apgrdar ensuring validity
(Flick, 2006; Neuman, 2000; Richards, 2005). Therefore, transcrigimhsarly
data analyses were fed back to participants for their @ntsnn the follow-up

interviews in order to confirm validity.

It is understood that every study has particular threatslidity, all methods have
limitations, and research involves multiple interpretationselsas a moral and
ethical components inherent in judgments (Marshall, 1990). In thatdein

order to contribute as far as possible to validity and subsequgratligy in the
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present research, searching for alternative explanationssatdaitical attitude

are emphasised in the course of this study.

Ethical Considerations

High ethical standards were upheld in the present studyeErarch was
conducted according to the principles of the New Zealand Psyds$isid@ode of
Ethics (New Zealand Psychological Society, 2002). The reseasheviewed by
the Department of Psychology’s Research and Ethics Comnaittiéeg under the
delegated authority of the Human Research Ethics Comnittibe University of
Waikato.

The study involved potential harm to participants and conflicttefest due to
my role as a researcher as well as a counsellor who pramodeselling services
to Asian gamblers and their family and friends. Effortsenraade to minimise the

potential harm and the conflict.

As previously discussed gambling is a sensitive topic imé&3e culture. There
was potential for harm to be caused arising from the ini@rprecess — such as
stress, pain, embarrassment, and emotional distress.niiis@ these risks |
carefully designed and monitored the interview process to pitbeeghysical and
psychological wellbeing of participants. | made every attdmjatentify and
inform participants of potential risks prior to obtaining inforncedsent; | also
obtained informed consent from each participant and recommendguigg
services, such as the Asian Services of Problem Ganfbtingdation as a
support service if participants were likely to experience hasian Services is
one of the resources available to Asian gamblers and thelrefanit provides
counselling services, in Mandarin or Cantonese, and thiswadalae to

participants if they became upset or did not want to talkeo m

To minimise this conflict of interest, first, | separatbdse roles. | was aware, at
all times, that | was the researcher in this particstiady. | did not use current
clients of the Problem Gambling Foundation as research partisipnd | did not

recruit participants for this research through the ProblembBagnFoundation. |
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did not recruit clients for the Problem Gambling Foundation through thisgbroj
either. Second, | guaranteed participants that the infasm#iey gave me for the
research would not be shared with others. Third, | guagdritat the research
was an independent piece of research and information thabhaéen
authorised by the interviewees would not be available for usieebfsian

Services of the Problem Gambling Foundation.

Ethics is about the relationships and interactions betweerskarcher and
participants. | have a similar background to the participanigedl as shared
experiences: We have been educated in China and New Zeakahdve
experienced the process of transition from China to New Zeadawdye also
speak Chinese. Such similarities strengthened the relatidnstween
participants and myself and promoted cultural safety, whiabled the provision
of care and understanding by valuing participants’ cultural sgleamsden,
2002).
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CHAPTER THREE: INITIATION TO GAMBLING IN
NEW ZEALAND

Why people start gambling is a constant theme in gamblingtliter. Tse and
colleagues (2005) identified that Chinese people start gamblirepfertainment,
as well as the chance to gain a big return from alsm@stment. In New
Zealand, access to gambling facilities and problems causte lyigration
experience are additional reasons why some Chinese statirgghidre.
Migration creates many difficulties for migrants: languageiées, issues around
communication and relationships, as well as a lack of ptacgscialise where
migrants can easily express themselves. In the case pfh@isalso face
difficulties arising from moving away from a family and comntynvhere they
are closely monitored by their parents and schoolteachers W emv&onment

where they are isolated and lack adequate supervision.

This chapter focuses on an analysis of how CIS started gamting the
different socio-cultural contexts of China and New Zealandkdloees CIS pre-
New Zealand gambling behaviour and then investigates thesiyvef
participants’ initiation to gambling in New Zealand. To thet stage for this

discussion, a profile of each participant involved in the sisighyovided below.

Profiles of Participants

To better understand participants’ gambling experienciswiorth briefly
presenting their profiles, focusing on why and when they carNewZealand,
their gambling histories, when they started gambling, and theibling status at

the time of the initial and follow-up interviews.

Eric came to New Zealand in 2002 when he was 25 yeageofHis main
purpose for studying overseas was to broaden his vision. Eric jeygdg
Mahjong in China. His gambling experience in New Zealarndestavith him
playing pokies in a casino during the first week followingdrisval. He turned to
casino table games two years later. Eric reportedtibat tvas a period of time

when he was studying at the language school where he wentdasihe
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frequently, playing games from 8 pm to the next morning whenabi@o closed.
Finally, Eric sought help from a counsellor who supported himojo gambling.
Eric reported that he had not gambled in the six months pritietinitial

interview.

David came to New Zealand in 2003 when he was 38 years .dflageame to
New Zealand in order to broaden his outlook and improve his EnBlashd
played Mahjong as a form of socialising in China. He stastaging pokies in a
pub 12 months after he arrived in New Zealand, aftéailexl several times to
meet the requirements of the IELTS (International English Laregiliagting
System) examinations. David did not disclose his gambling twifésvho had
remained in China. He reported that he had stopped gamblngletely after
converting to Christianity in 2005.

Leo came to New Zealand in 2000 at the age of 21. He farf@ther studies
because he failed the College Entrance Examination in CBéiare coming to
New Zealand, Leo used to play Mahjong with his family eatiopnally and
without betting money. He started to play baccarat in a c#isiae years after he
arrived, when he was a second year polytechnic student. Foe &d¢i was so
involved in gambling that he considered himself as a profeasijambler. Once
he stayed in a casino for three consecutive days. In 2004 Lebffailepapers
during the academic year. This prompted his girlfriend tdatied_eo’s
gambling problem to his father, who then flew to New Zealarttetp Leo pay
off his gambling debts. After that Leo tried self-exabmsfrom casinos. He
reported that he had not gambled in the six months prioetmitial interview. In
the second interview, however, Leo admitted that he haeglaokies in a pub a
few times. He also hoped that he could save NZ$3,000 beforatheaged, and
said he would like to go to a casino for one more try. Hiardre/as to return to

China with a big win.

Zhuang came to New Zealand in 2003 when he was 24 years.dfliagaim was
to gain good academic records in New Zealand. Zhuang playejdhdgaior
entertainment in China. He started to play blackjack dunsdirst year in New

Zealand, and his first occasion was on his birthday when rfdrie fsiends
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accepted an invitation to go out with him. Zhuang reportechihdad not
gambled in the six months prior to the initial interviewdese his third-party
exclusion was still in effect. However, in the follow-upeiniew, Zhuang was no
longer studying because he had lost his student visa as eofdsalgambling.
He had a visitor visa and planned to look for a job. His plasito save
NZ$2,000 and go to the casino again. He hoped to walk away2ti000,

which was the estimated amount of tuition fees for one adadexar.

Scott came to New Zealand in 1999 when he was 17 years,dbagjady at a
high school. In China, he enjoyed playing Mahjong with friendsingesmall
amounts of money. Scott started to play roulette two yetastad arrived in New
Zealand, when he was a first year university student. Dtinaigtime, Scott could
spend more than 10 hours a day in a casino. A year latet sRqgped gambling,

took up a part-time job and became very involved in his uniyesgidies.

John came to New Zealand in 1999 when he was 22 years of ageaki
reasons for studying abroad were to gain a head start irzHaland in order that
he would have better job prospects in the future. John did not ganblena. He
started to play pokies in a casino the second day aft@rived in New Zealand,
when he was studying at a language school. Three months latemée to
baccarat and roulette. John started to address his gambiieg ies2000, when
he suddenly realised that most of his fellow high school classrategraduated

from universities in China, while he was still studyingifanguage school.

Keith came to New Zealand in 2002 when he was 19 years oKaijle.had been
interested in gambling since he was six, when he stplégthg Mahjong. Two
years after he came to New Zealand, Keith startedatoh@ccarat in a casino.
Twelve months later he was having problems, such as diffisupaying his rent.
Keith’s cousin disclosed Keith’'s gambling problems to his parditentually
Keith’s parents paid off his gambling debts. At the time efititerview, Keith

reported that he only bet sports in a TAB occasionally.

Jack was sent by his parents to study in New Zealand in B66&use his parents
believed he had difficulties studying in China. Jack playedjdfahwith his
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friends in China, betting small amounts of money. Jack dtéstplay baccarat in
2004 when he moved to a new city for his university studies. itéel fall papers
that he had enrolled in that year as a result of his gagbabits. Jack began to
address his gambling problems after his grandmother, who had disk since
his early childhood, passed away. He stopped gambling witkughigort of a
counsellor and by self-exclusion from casinos. Jack reportetiddanot

gambling in the six months prior to the initial interview.

Tony came to New Zealand in 2002 when he was 17 years of aganiée
because his parents expected him to study overseas. In Chinya,i9ed to play
Mahjong without exchanging money. He started to buy lotto sckéen he was
a high school student in New Zealand. When he was a firssj@dent at a
tertiary institution, Tony went to a casino with his friendgovgambled, and he
played pokies on a casual basis. Tony regarded gamblingeas aff
entertainment. During the two interviews, Tony reportedhikatlayed pokies in

a casino only occasionally.

Lily came to New Zealand in 2001 when she was 20 year$Shklwas motivated
to study abroad in order to see ‘the outside world’. In Ching,ddtasionally
played Mahjong without betting money. She started to play rouettee
opening day of a new casino. She was attending a language scihablteme.

Lily gambled once a week, starting about 9.00pm through to 3.0anmekt
morning, when the casino closed. Lily said she set a éfrgpending no more
than $100 for each session. Lily’'s gambling lasted six saneeweeks. Lily

reported that she had stopped gambling because her husbandemquai¢. h

Anita came to New Zealand in 2003 when she was 20 yearfeofdrther
education. In China, she started to buy lotteries when std 4vgears of age.
During her first year in New Zealand Anita bought lotto tick8tse got more
money from her parents after she finished high school studyh8heurned to
pokie machines in a casino. She went to the casino twieek. In each session,
she played for one to two hours and she set a limit of NZ$30 toABdIa.
considered gambling as a pastime. Anita had not gamblée six months prior

to the first interview.
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Lucy came to New Zealand in 2002 when she was 21 yearsdalthiha, Lucy
played card games with her friends, exchanging small amounterady. She
started to play pokies in a casino in New Zealand whermvaBeasked to monitor
a friend’s gambling behaviour. This request was made to etimireer friend
would not gamble out of control. Lucy said she would gamble inmas#ien
she was in the casino with this friend. She reported thaiashetopped gambling
in 2003.

Pre-New Zealand Gambling Experiences

When considering the gambling habits of a group of students who havea@ome
New Zealand from China, it is important to examine theiceiahip between

their gambling related activities within the context diili@se and New Zealand
socio-cultural environments. Establishing the setting for a pesg@ambling story
is important and helps us orientate towards some of the broadecstaral
influences at play. This section will focus on the followingecitremes: Chinese
forms of gambling, the function of traditional forms of gamiaigd social

regulations surrounding gambling in China.

Gambling has a long history in China with Mahjong being its moptilar form.
As Anita, a participant in the present study, claimed#aty Chinese gamble in
China. They mostly play Mahjong’lt has been suggested that because a great
number of people in China do use this form of gambling, thergemnaral
perception that it is a way of life for the Chinese (Kl&ting, & Laylim, 1990).
History books commonly contain references about Chinese gamidpegially
among males (Clark, King, & Laylim, 1990; Grant, 2002). His@lly, gambling
has been seen as part of the social fabric of Chinese sturi¢tyusands of years
(Wong & Tse, 2003). Playing Mahjong is considered a normal wagdialise
with friends and relatives (Wong & Tse, 2003), and has evendadiea the
‘mirror of China’ (Papineau, 2000). Mahjong is a popular game arGbmngese,
anarchically saturated with fundamental and ancestral aulements of
Chinese culture (Papineau, 2000). Some Chinese feel that pMgingng keeps
the mind active, particularly when they are old, and hetpsent deterioration in

mental functioning (Wong & Tse, 2003). At social gatherings - wegdanquets

33



and during festival celebrations such as Chinese New Yehlinese people play
Mahjong with their family and friends. Lee (1982) observed: tlaeking of
Mahjong tiles is an integral part of Chinese lifestiilionaires and labourers

play it. [...] It is like knowing how to hold a pair of chopsticks pndye(p.34).

However, Mahjong is a game with moral and political attisuideChina. In
Maoist China, the game of Mahjong became synonymous with ewvibject of
infamy (Papineau, 2000). Gambling was banned when the Commuizstd s
power in 1949 (VOA News, 2005). Over the past decades the Chinese
government has launched many anti-gambling campaigns to praaremption
(Cody, 2005). For example, the Criminal Law enacted in 1979 med@ed since,
sets a maximum punishment for gambling of three yearslimjanotion was
recently presented to the National People's Congress (NfeGotintry's top
legislature, calling for a stand-alone bill to prohibit gambliotyéies. This
proposal called for government and company chiefs to be madalspegets
with heavier penalties to be introduced in any future crackd@wao, 2005).
Such practices deliver a strong message to the Chinese ablgainbling is a

crime.

However, contradictions are apparent because the governrasstired citizens
that police would not disturb friendly games of poker or Mahjong erette of
Chinese New Year celebrations (Cody, 2005). It is also diffio distinguish
criminal gambling from friendly gaming. Therefore, although peapteaware of
anti-gambling campaigns, they still play Mahjong. Like itaathe it, playing
Mahjong is one of the predominant leisure activities - andtmatas shared
across generations - in China. Leo reflected on how peopleina@iew

gambling:

Playing Mahjong at home is very popular in China, gamblingdgall
though. Even for older people, they sit at a Mahjong tablettd@Obénese

do not view playing Mahjong as a big problem. (Leo)

It is not money itself that is the motive for playing MahjoDgvid described

playing Mahjong as a form of leisure. He believed thaptimpose of playing
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Mahjong was to develop and maintain friendships and social netwaites than

winning money.

We play Mahjong in China. Playing Mahjong is a social atytirather
than gambling. The purpose of playing Mahjong is to socialige w

friends, which is very joyful. (David)

Playing Mahjong, as constructed by many participants irstbidy, is a game
which helps build and maintain social networks and a sense ehanity. Thus
playing Mahjong is a game; it is not regarded as a forganfbling. Gaming is
acceptable, whereas gambling is not. It is interestingt®that in some research
these terms are used interchangeably (Abbott & Volberg, 200®)fifbing is
contrary to the study conducted by Tse and colleagues (2005), Adiare
participants strongly indicated that Mahjong is a form of gamgbl

Although some participants regarded playing Mahjong as a typenaé,gsome
families did not play Mahjong at all. John, Lily, Jack, Sewmitl Zhuang all
reported that their families associated such Chinesegavith gambling and
presented negative views and encouraged them to avoid ggmldck’s

reflection below summarises their views:

My parents see gambling as a sin. They don’t even want make
friends with gamblers. My father talked seriously to mefef came to
New Zealand. He warned me not to get involved with prostitutamngs
and gambling. He threatened to disinherit me if | got involaeahy of

these three singJack)

Jack’s extract indicates that his father was aware of tit@dgmns caused by
gambling to CIS in New Zealand. Jack’s father warned hilvamnsh terms not to
get involved in gambling. However, such a warning did not batix who

engaged in excessive gambling one year after he arrivedarZealand.

35



Some participants reported that their parents played Mahgmudarly. Children
from these families held relatively positive attitudesaods their parents’

gambling. This is relayed in the following extracts:

My mother plays Mahjong with her friends to kill time. Playighjong
does not impact upon her financially even if she plays everpeeguse
money flows between the four relatively fixed playfellowsy fdther

plays Mahjong almost every day with his friends and businetsaps to

develop and maintain business relationships. (Eric)

My family doesn’t have any problem with my father playing Maly
because he is the head of the family and no one would challenge hi

(Tony)

In Eric’s extract, his father played Mahjong to commumaagith colleagues,
business partners and friends in order to establish and méauisiness networks,
while his mother generally played games with friends tarfitime. In this
context, Mahjong reflects gender roles in Chinese cultureighiatisbands should
work outside, while wives should stay at home (Tu & Chang, 2004)."Fony
extract is also reflective of Chinese culture in that caidare not supposed to
challenge their parents, particularly the head of @inailfy/, who is normally the
father. Such a patriarchal family system and strongdlyaamthority can play a
significant role in influencing children to take up MahjoRaylu & Oei, 2004).
The accounts above illustrate that if parents approve of dyinglof Mahjong
within the family environment, their children may view gamglas part of the

family norms.

It is important to note that, although some participants enigaggames such as
Mahjong, which could be interpreted as gambling, none of them eejihiey
were addicted to it or had problems caused by such gamesabeasons can

explain this finding in terms of participants’ accounts.

First, many participants reported that they were vimdigrated in their

neighbourhood and community back in China. Having good networks and

36



supportive relationships was of great importance in protectimg tram

gambling problems. As Scott outlined:

I had lots of friends in China and life was colourful. It wasaown place
where | was brought up. | felt very comfortable whereveehtwto or
whatever | did. | loved Karaoke, shopping around, and playing Mahjong
with friends. [Life was] very relaxing and enjoyable. PtegyMahjong, to

me, is for pleasure, sort of a healthy hobby. (Scott)

In Scott’s extract, the sense of ‘my own place’ resulteloelonging and
wellbeing. The wellbeing is manifested through whatever giesvScott involved
himself in, as well as through personal control, self-esteempetence and a
positive identity. With a sense of belonging, Scott was al@edgage in a variety

of social activities and enjoy his full life.

Second, parental supervision was another protective factor dvanped the
participants from being addicted to gambling in China. Somécjmamts
mentioned that their parents strictly monitored them, eiveonne of these

extracts did not directly make this link:

My parents prohibited me from being involved in gambling. Theyngly
disliked gambling, ranked it as one of three sins - drugs, priostitand
gambling. They educated me that it was impossible to def gambling
if you were addicted to it, like a drug. Their education wdnmme not to

gamble. (Tony)

My mother got hot tempered. She smacked me when | did soméhhing

did not match her expectation. (Leo)

My parents punished me strictly when | did something wrong. They

scolded me too much. | had a horror of this. (Keith)
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The accounts demonstrate that parents had different waysyihgasut
discipline. In the case of Leo and Keith, close parentalrsigi@n was associated

with lower gambling involvement.

Third, social regulations towards gambling are factors thatptgeople from
becoming problem gamblers. As elaborated earlier in thisosegtambling is
illegal in China. The anti-gambling campaigns delivetrang) message that

gambling in China is a crime (Cody, 2005).

Fourth, the basic betting rule of the game also functioaspastective factor to

prevent players from losing control over staking. Eric stated:

Mahjong is a game played with four people. Money betted flowsmwat
circle of the players who make decisions together about how thech
stakes are. Winning or losing usually is even, as lorayersy player's
skills are at a similar level. In this regard, people nit become addicts.
(Eric)

The game of Mahjong relies on four players who discuss thesgpaioe to the
commencement of the game. Consequently, one can bet happily oe &ngam
which the stakes are both financially and psychologically affded@r every

player. In other words, players support one another to avoid taleng.

Finally, as elaborated earlier in this section, the matiyelaying Mahjong is not
about making money. It is about pleasure and networking. Therefohgoida as
a social game, does not arouse a desire to win money, appears to protect

players from problems.

In summary, the analysis of participant accounts in thissestiows that China
has a long history of gambling, with Mahjong being its most popatan ficross
generations. However, this traditional game is seen aar&ler the current
Chinese government although it is still played regularly byestamilies. A
majority of the Chinese who engage in Mahjong claim thatatgame they play

for social and entertainment purposes. They seldom beconweatith it. The
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communities in which participants are embedded, parentahssiper, social
regulation, the basic betting rule of the game, and the atmtivfor playing

Mahjong, serve as protective factors.

Experiences of Initiation to Gambling in New Zealand

The previous section presented the participants’ gambling hstar{hina.
Socio-cultural factors play an important role in their pre-Naland gambling
experiences. In this section their gambling experiences inZéahand will be
explored, covering the following themes: how they first beceawvaved in
gambling, the initial forms of gambling used, and the divwediinitiation
experiences. Within-group diversity is a main theme emergang this

gualitative research (Tyler, Brome, & Williams, 1991).

Arriving in New Zealand to start a completely new liteldenly sets the CIS free
from their parents and the nested community they were usEdegh air, green
grass, blue sky and village-like scenery - everything\g aad everything is
exciting to the newly arrived CIS. Anita described how &tand curious CIS

felt about a new life without parental monitoring:

| felt that everything was fresh when | first arrived\&tw Zealand. My
parents were not around. | just wanted to try everything thahexgo

me. (Anita)

CIS present a strong urge to take control of the new lifgdhe confronted with,
which appeals to both their curiosity and interest in diffeasdt novel
experiences. A metaphor of ‘a young bird has been set free fromthdheewild
world' eloquently describes this situation - the students usedeavith parents
in a cage in China - and they are suddenly set free fronagieeic New Zealand
where their feathers are not yet fully grown (Wong, 2006). The sgémafrom
their parents physically as well as, to some extent, psydhaltygraises an issue
about possible links between low parental monitoring and thefitiese

students’ gambling (Vachon, Vitaro, Wanner, & Tremblay, 2004).
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In establishing their new social network in New Zealand, nmewly arrived CIS
have been welcomed by friends who are already in the coun@hiese way of
showing hospitality to the newly arrived CIS is to take tlmemto dine and also
to show them around their new environment. A casino is a populargiabe

sightseeing list:

My friends, including some | knew in China and some | métew
Zealand, invited me to have dinner. We drank a lot. Iweag happy that |
had made new friends here. After dinner, they took me tsiaacan a

sightseeing tour. (Eric)

Such tours offer CIS an opportunity to satisfy their attoacéind curiosity
towards gambling. Leo and Eric made comments on how gambling nibgies

had watched during their early teenage years prompted amé@rsly of gambling:

Gambling is normalised in Chinese movies. Successful ganarkers

regarded as legends in those movies. (Leo)

| always imagined that | would one day gamble as the ‘Godaaitters’
does, wearing a smart suit handsomely, sitting at a tatighsg, betting
huge amounts of money confidently, and of course winning grand slam
proudly. But | do not have a chance to practice in China begamskling

is illegal. Now | can - | tell myself when | first Aefrom friends about a

casino. (Eric)

Such accounts draw attention to the link between initial gamivliraivement
and exposure to gambling in movies. Participants listed thareten Chinese
gambling movies, which they believed, had triggered themaiton and curiosity
towards gambling. A ‘gambling Chinese movie database’ shtnasfrom 1990
to 2005, there have been 15 Chinese gambling movies produced irkdoggor
on average, one gambling movie a year. The most popular daedsof
Gamblers’ which consists of a total of five episodes (G@maovie database,
2006) and is the one participants mentioned most frequentlyre Thkttle

evidence about the linketween youth gambling and exposure to gambling in
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movies. However, in a similar vein, research suggeats/tiuths who are
exposed to movies where the actors smoke are more af gtlting to smoke
themselves (Sargent et al., 200@pvie stars who smoke both on and off screen
may also encourage young people to smoke (Distefan, Gilpige®a& Pierce,
1999). Participants fantasised that they would, one day, gasblacly as

movies stars do.

When CIS first visited casinos their betting behaviour veagd. For example,
some were very excited, while others were not very impddsgéheir initial
exposure to gambling; some were too scared to bet, whilesathgaped in
dollars with friends to bet. The following extracts descriteediversity of these

experiences:

I knew nothing about gambling. | reckoned roulette was the sangéame.
| got hooked on it that evening. | had lots of fun, kidding withfrrends
while betting. | did not care about winning or losing at the titneas full
of excitement and nervousness. My heart was revolving alahgive
wheel. The nervousness brought lots of joy. The highlight of titet mias
that | placed a bet of $10 and won $490. It was my first gamhigtg. |
was extremely excited. | was surprised that time had goadlash. | did
not realise that | had been playing for four hours. | never ¢éxgelcat |

could win such quick and easy money. (Lily)

Lily enjoyed the sensation and accompanying nervousness. Sukpegieece
appeared to give Lily the impression that a casino wasca plaere she could

win quick and easy money. Unlike Lily, David was not as edcite

| had never seen a casino until my friends took me to atid.fot have
knowledge of how to gamble in a casino. | played pokie machines and
suddenly | won a NZ$90 jackpot after only spending $10 or $20. | was
surprised how lucky | was. However, | was not very excitewjdyed the

fresh feeling of gambling in a casino. (David)
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Scott and John portrayed another picture; they lacked the courbagedoring
their first session at a casino, although people around them ageduhem to

place a stake:

| was educated in China and taught by my parents that gamblingewas
bad. A good person should not get involved in it. | knew nothing about
casinos before my first entrance. | went to a casino avitatmate of mine.
The casino impressed me by its resplendent and magnifi¢eribin
design, which gave me a sense that casinos were a dangecaus plas
curious but did not have enough courage to approach it. | keptstaycie
by watching and observing my flatmate’s playing. | warnedatfiggain
and again to be careful even though my flatmate invited me &rfees to
join him. | was very happy when | saw him winning and catealdnow
much he won. | felt sorry when he lost. | tried my first dféer a couple of
visits. | told myself to give it a go because it was geveral dollars and
the opportunity was 50/50. | won NZ$100 on that day. | was so excited.
(Scott)

| dared not bet because | was concerned about the high exchange rat
between Chinese yuan and the Kiwi dollar, which was one dolfare
yuan. After a few visits | was egged on to bet by mynfige | started
betting without thinking of exchange rates. | put NZ$20 into a machin
did not know how to play pokie machines, just focusing on the different

icons on the machine screen. | did not think of winning or losiagn(J

These accounts show the psychological and moral ambivalence th&chbtith
and John went through when they bet in the casino for the first Eor Scott,
although he believed gambling was bad, he became very@wdiite watching
his flatmate win. For John, while he was aware of the highange rate, he was
attracted to gambling because his friends urged him tdrbletth cases,
temptation and curiosity overweighed all other factors, whidhideScott and

John gambling further in their subsequent visits to the casino.
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Contrary to Scott, who remembered in great detail hisgambling experience,
Keith claimed he did not remember his first visit to arcasHe simply

mentioned:

| was with my friends. Each of us chipped in NZ$20 to bed.|uét. | did
not remember much about my gambling. At that time | onlytfeit

gambling in a casino was very interesting. (Keith)

Keith was the only one who mentioned several times thedtle not recall his
gambling experiences. It is likely that he tried to suppresgdmbling

involvement because he felt ashamed.

It is also not surprising that participants’ experienceslasrse. Although they
share a common history and cultural values, there are strib@igedces among
them in terms of their demographic characteristiceusoj history and socio-

economic backgrounds.

Regarding forms of gambling, pokie machines are the most poputamfhen
CIS initially gamble. Such popularity lies in the fact thakie machines do not
require as much skill as table games and pokie machines dadablsudden
losses of huge amounts of money because of the low stakes thvalpekie
machine is an easy start for a new gambler. Lucy’s expegisupports this

interpretation:

My friend told me winning or losing was not too big by playing a @oki
machine, which was good for a newcomer who usually worriesadtnit

winning or losing. (Lucy)

Initiation to gambling is also associated with difficudti€lS experience during
the transition period from being newly arrived in New Zedlto day-to-day life
here. In the wake of experiencing the excitement of fresheaytiful scenery,
and - in particular - freedom, CIS also learn that is ti@w environment they
may encounter language barriers, frustration caused by eediffeducational

system, cultural shock, managing life on a day-to-day baxiseeen
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discrimination. Loneliness often emerges before newakoetworks are
established (Santrock, 2002).

It was on my birthday shortly after | moved from the South Istarttie
North Island. | rang a few friends, asking them to go out mighto
celebrate my birthday. They asked me where | wanted totglal them |
wanted to go to the casino to have a look. They all refitsgd out with
me. | had never ever had such a lonely birthday befotleeyfhad been
out with me and suggested we went to somewhere else | woubldvmt
walked into the casino where | lost my whole life. | might jusve looked
around and then left (sighed). | then went to the casino mygdhyed
roulette and won NZ$100. | was very happy at the time. | idiiends to
dine out. [l was] very happy. (Zhuang)

Zhuang first stayed in a city where he studied languagds skitl he later moved
to another city to further his academic studies. He had td bpihew social
networks again when he moved. To some degree, such mabdityatalyst for

CIS loneliness, especially when social support is not available.

Other than loneliness, some CIS start gambling after Exypéng traumatic

incidents.

It was in 2003 when | first started gambling. My financesengood
because my father, who worked in a Western country, guaramtged
tuition fees and living costs. However, | had a car actioe2002. It cost
me a total of NZ$7000, including compensation to the third party and
repairs to my own car. | did not want to add this burden to mgnpgand
decided to solve it myself. | started to work in a Rikut. | seriously
needed money in those days. However, earning $100 and something a
week was too little and too slow. Then someone told metthais
possible to earn easy money in a casino... | got paid on that dayeand
to a casino with my friend. | did not know how to gamble thesat lat a
learner table and a dealer taught me the rules of tablegyd wagered on
a $10 blackjack table after five minutes with a total of $%@n $200. |
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suddenly found that gambling could bring me quick and easy money. |

consequently saw gambling as a job. (Leo)

At first glance, financial hardship motivated Leo to gamNlevertheless, if the
background of Leo’s need to make quick money is explored, traumass st
caused by his car accident emerges. Researchers havetatiadelationship
exists between substance use and traumatic stressnatic stress may lead to
feelings of anxiety, depression and anger. Individuals may resaddiction as a
method of coping with these distressing symptoms (Edwards, Dyritias, &
Barnett, 2006)Gamblingas a form of addictioprovides a way of escaping from
traumatic subsequence for some gamblers (Ledgerwood & Re@§)

Although Leo did not address the link between his gambling anchtreccident,
he did state that he nearly went mad dealing with the adciderspared no effort
to cover up his accident from his parents because he warpeatéot his parents
from worrying about him. “l was very depressed during those’dalsrefore,
traumatic stress is a possible underlying factor that contritboweastds Leo’s
gambling. Such underlying accounts add knowledge to the findingewbps
quantitative studies, which suggest that winning quick moneyates people to
gamble (Abbott, 2001b; Tse et al., 2005; Tse, Wong, Kwok, & Li, 20@h¢\&
Tse, 2003). As noted in Chapter One, public discourse claimsaheatashes are
more likely to happen among CIS. If this is the case mesmearch is needed to
examine the extent to which gambling provides a way of escépimgtraumatic
experiences for some CIS. It is also worth noting here thatstill believes he
can make a living from gambling and this continues to drisggaimbling habits.

This will be explored further in the next chapter.

As time goes on, CIS gradually establish new social networkigw Zealand.
Positive peer support can be identified as a possible pradattor against the
development of problem gambling, while negative peer support epjaelae a
detrimental factor upon CIS’ gambling development. Lucy’s exttagtonstrates

this argument:

| first went to a casino with a friend of mine who lovedyamble. He

feared that he would lose control over his gambling. He ta®kvith him
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as a monitor. | was responsible for reminding him when to stdméen

to leave the casino. | was bored when | was monitoring hiomaganted to
gamble in passing. He told me winning or losing was not too big by
playing a pokie machine, which was good for a new-comer who usually
worry about winning or losing very much. | then put NZ$20 into a
machine, feeling very nervous and challenged. | lost. | stbppcause |
did not want to lose any more. He egged me on to bet on amo#uhine.

| was not able to resist the temptation. | bet another $26n1$90 plus. |
was very excited. | exchanged coins to notes. | then inuiteétiends for
drinks. Although | gambled in passing, the responsibility of monigamy

friend’s gambling reminds me not to gamble too much, | guessyjL

In Lucy’s extract, her support role acted as a possible pratdactor against her
friend’s development of problem gambling. Youths have been founade pl
more importance on peer relationships than family relationsleipding to a
conclusion that perceived support from friends may be more mitd@n their
behaviour than perceived support from family (Hardoon, Gupta, &Jeasky,
2004). We can also see that Lucy was a positive peermciumwards her
friends, whereas her friend could be seen as having aveg#dtuence on Lucy.
Research too points out that young probable pathological gamipers naving
significantly more friends who have gambling problems (Hardoon, & 8pt
Derevensky, 2004), which indicates that the negative influenpeert remains a
relevant factor to problem gambling. What is unclear iaredo Lucy’'s
experiences is how she addressed the negative influencepdrer She does

suggest that being responsible for her friend is one mitigéditgr.

Compared to Lucy, it appeared that Tony did not provide a posifiuence to
his friend. Instead, Tony helped his friend hide his gambling inuodve from his
girlfriend:

My friend’s girlfriend came to my place, looking for her bagihd who
was in a casino at that time. | could not tell her thavae in the casino
because she was not happy with his gambling. | drove to theocasi

tried to take him home because | had told his girlfriendhbavas doing a
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group assignment at a friend’s place. When | approached himase
concentrating fully on a table game, he asked me to gampkessing
while waiting for him because he did not want to stop immedialtés
simply instructed me how to play a pokie machine. In ord&illittme |

played it for two hours, betting a total of NZ$20. | lost. (Tony)

Concealing gambling involvement is common among the participartghes

will be discussed in more detail in the following chapfemajority of the
participants were reluctant to disclose their gambling to fsignit others because
they were against their gambling. Tony helped his friendrogpénis gambling

practices in the belief that disclosure would damage l@edis relationship.

This section outlined the diverse experiences CIS hadatiaelto their initial
involvement with gambling. At first this was linked to thespitality they
received from their newly established networks in Newatehl The longer CIS
live in New Zealand, the more experiences they encountdugding loneliness in
a new environment, or even for some of them traumatic ev@atsbling is

sometimes associated with these difficult experiences.

Chapter Summary

This chapter examined cultural differences in relation to gagpirh China and in
New Zealand. The findings demonstrate that socio-culturafaplay an
important role in CIS’ pre-New Zealand gambling lives and kKegm stay away
from problems. When they moved to New Zealand, CIS were sydsiepdrated
from their parents and community. Many were introduced tdbjaghby their
friends in New Zealand who welcomed them in a Chinese waying out and
having sightseeing tours of casinos. Gambling accessibilifiegtitheir fantasy
and curiosity towards gambling, which is evoked by Chinese gammiovies.
CIS’ initial betting behaviour was varied. However, pokie maehiwere the
most popular forms of gambling. As time passed, some ClSualsed to other
forms of gambling. Some CIS’ initial gambling experienceseveemnected with

difficulties they encountered in their post-arrival livag;ls as loneliness, and
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experiencing traumatic incidents. The link between CIS’ gamglaind their
experiences of studying in New Zealand will be discussed furtlibe next two

chapters.

It is useful to note the perceived differences betweenmgaamd gambling among
the Chinese. Many Chinese interpret the playing of Mahjongcial gmming, not
gambling, but they regard casino games as real gamblisgalgo useful to make
a general comparison between China and New Zealand.régjéind to legislation,
gambling is illegal in China but it is legal in New ZealaRdblic attitudes
towards gambling vary; gambling is seen as a vice in Chintapot in New
Zealand. Such differences in person-environment-situation (Gordsim@&nan,
1979) have relevance to CIS’ development and maintenance ofiggnad well
as how they address gambling issues. This emphasis on botitgiaad socio-

cultural influences will be explored further in later chapters

The findings of this chapter add knowledge to an understanding gbedple
start gambling. Previous quantitative studies show that peogie g@mbling for
entertainment, to make quick money, as a means of copihgedgative
emotions, and for social interaction (Abbott, 2001a, 2001b; Productivity
Commission, 1999; Tse et al., 2005).

In the next chapter, how the CIS’ gambling experiences changetiraeewill be
explored. Individual behaviour is determined by the situation antegt in which
people nest and react (Berry, Poortinga, Segall, & D&88%), and both
situations and contexts change as time passes. An examina@it® gambling
habits from this perspective will enrich our understanding of gaanbling

experiences.

48



CHAPTER FOUR: DIVERSITY IN CONTINUED
GAMBLING

Chapter Three explored CIS’ experiences of their initiatiogatobling and
showed that socio-cultural factors played an important rolerticipants’
gambling involvement in both China and New Zealand. This chégtases on
the diversity of CIS’ continued gambling experiences, whickti®st in three
sections: first, perceived recreational gambling; seconidregsbrted problem
gambling which comprises three subsections -gambling partizipdtie
consequences of not stopping gambling and socio-cultural faclevameto
problem gambling; and third, gambling as an occupation. Comparsgasling
gambling frequency, the duration of a single gambling sessionyay CIS stop
gambling in a single gambling episode have been conducted Huedbsee

sections.

Perceived Recreational Gambling

Perceived recreational gambling is based on participaelfsteporting. The
following extracts portray participants’ self-perception regardlag recreational

gambling:

| don’t gamble. | just play pokie machines in casinos for pure
entertainment. | won’'t become addicted to gambling, perhaps leechus

my personality. (Tony)

Gambling is not a problem for me. | only use the proportion of money

which | normally use for shoes and clothes. It is a sorhtEr&inment.
(Lily)

It is clear from these extracts that self-reported réicrea gamblers try to
distinguish between gambling and playing games. According to Ppteaying
pokie machines is playing games; it is not gambling. A nigjofigambling
participants present themselves as recreational gamblers {&bWotberg,

1999a). They commonly report going to a casino for fun and einteeat, and
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emphasise the recreational element of the activity. LeltyHat many European
New Zealanders regard going to a casino as a somewhatkamatreational

pastime:

Europeans gamble for entertainment. They hold a glass of wanbaitle
of beer, chatting around and betting a little money, suttZ&$ or $10
occasionally. They do not care about winning or losing. They the
casino as a big club with different forms of entertainm@atnbling is

part of their lifestyle. They gamble for socialising and fluucy)

Participants in this study agree that the motive of soriglisther than winning
money serves to distinguish recreational gamblers from othieus. going to the
casino, like many enjoyable leisure activities including iplgyMahjong, can be a
harmless pastime as long as the motive is more about sp¢intingith people

and socialising rather than winning money:

| always see gambling as a form of entertainment and soegalisiio not
care about winning or losing. Winning of course is most dedieging is

fine too. (Tony)

Among participants in this study who self-reported as recreatamablers,
pokie machines in casinos were their preferred form ofbgjagn . They pointed
out that pokie machine games in casinos are possibly less aeldizin other
forms of gambling because pokie machines do not arouse in péaglesire to

win money:

You can just win slow money playing pokie machines, which doesn’t
arouse your desire to win money. The odds are low. | won't |tsteos

pokie machines. | therefore can leave the game whene\artita: (Anita)
However, the duration of a single recreational gambling @essiried. Some

reported that they only played for one or two hours, but otherd speo five or

six hours playing, or until the casino closed at three o’clocke morning. Even
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though Lily gambled for long hours, she still believed that sheonbsa

recreational gambler:

| had been to a casino gambling for six weeks in a rowgetes week. |
then stopped. [The period was] very short. [My gambling wath
problem. (Lily)

However, even if it is for recreational purposes, gamblindegingthy sessions
could significantly interfere with one’s daily functioning. Lé8yhusband did not

think that her gambling was just a harmless pastime:

My husband quarrelled with me. He said: ‘you go to the casimy eweek,

sitting at a table for five or six hours constantly. It is taech’ (Lily)

This example shows that researchers need to be careful abopartimipants
self-categorise, as they can downplay the relational aaddial implications of
their gambling. Further, a person can generally be a remmabhjambler most of

the time, and then have episodes of problem gambling.

Given that the motives of recreational gambling are baseohdrentertainment
and socialisation, recreational gamblers generally sesliom how much they are
willing to gamble. They leave the casino if the amouny thee in a single
gambling session exceeds their self-imposed limit. Ingérde limits set by
participants who claimed they gambled recreationally rabgtseen NZ$30 to
$100:

| set a limit which was NZ$100 for a single session. | cA$1€0 out
from an ATM and then put my bankcards into my husband’s wallet. $100
usually could support my betting from 9pm to 3am because | onlycpéace

very small stake. (Lily)

According to Abbott (2001b), in 1999 the average reported monthly eipen
of adults on all forms of gambling was NZ$41, and the aveaagaal reported

spending on gaming machines was $98 in 2000 (Amey, 2001). Therbfore, t
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limits stated by self-reported recreational gambling pi@dnts in this study
(ranging from $30 to $100 in a single gambling session) are highbkr than that
of the population in general. Going over the limit set fomglsi gambling
episode is reported as the main cause for self-perceiveghtienal gamblers to
rethink their gambling involvement, which sometimes resuttétlem stopping
gambling. In this study, despite several participants repdtiieg had the
capacity to stop gambling if they exceeded their fir@rthits, they also
reported a continued desire to gamble and a constant struggfeaia from
gambling. For instance, Lily and Lucy recounted how they gteaijto self-

regulate and limit their gambling:

It is not that easy to stop gambling at will. | set my 1iatiNZ$100.
However, when | lost $100, | wanted to bet another $100 torhelwin
my losses back. Usually | gave my bankcards to my husbdockbe
entered a casino. When | lost my $100 completely, | some&aily
wanted to go home to ask him to give me a bankcard soc¢batd cash
money from an ATM. | did try. Thanks to God | suddenly redliskad
lost $100 when | walked to the car park. The fresh and ciold @utside

the casino sobered me up. (Lily)

It was a real struggle when | sat in front of a pokietmae. Play or stop?
Stop or play? | constantly fought against myself all nightplai, 1 will

lose money. If | stop, | would have no further chance to (iincy)

Such extracts invoke notions of temptation and self-control. Weamhow,
given the right stressors, a recreational gambler may wteemore sustained
and problematic gambling. Studies have shown that minoresaastl major
negative life events may both influence young people’s sensellifeing and
general psychosocial adjustment (Bergevin, Gupta, Derevenskgu&rian,
2006). Minor events or even daily hassles therefore may lesdteational

gambler to ongoing gambling and gambling problems.

In this section | have shown that the motivation for gamblmgrag self-reported

recreational gamblers is related to social aspects as @pfmogsénning money.
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Therefore, recreational gamblers prefer casino pokie macHuneto the low cost
of bets and the large amount of entertainment time theskines provide. The
duration of a single recreational gambling session is diveasging from one or
two hours to five or six hours. From a time perspective, langs spent at a
casino does not necessarily mean that gambling is probleimaticegative
consequences caused by such timeframes might be an indicatgawibling
problem. The tendency of setting a limit is a form of setfulatory practice for
recreational gamblers, which may partially protect them fo@eoming problem
gamblers. In this study, the limits set by self-reportedeagional gamblers
ranged from NZ$30 to $100 for a single gambling session. Howegegpjte
setting a limit, some participants struggled to stapwitheir limits, thus this

strategy may not be full proof.

Self-reported Problem Gambling

In this study, some participants who started recreationablyagrgradually
became problem gamblers. The experiences of these selfetpooblem
gamblers are explored in this section, including the socioralitonsequences of
their problem gambling. Following this, the across-section facsurch as
gambling frequency and duration, as well as the reasons whepelted
gamblers stop gambling in a single gambling session, are siéstBefore the
findings are outlined in detail, it is important to point outh&t outset that
gamblers are not the same, and behaviours of gambling eedif Gambling
patterns vary, often in terms of broad context, subjectates and environmental
factors. This section therefore also compares self-repprtgdem gambling with

perceived recreational gambling to demonstrate similaatelsdifferences.

Gambling participation

This subsection explores how participants self-define themsa$veoblem
gamblers, and explores their gambling frequency, gambling dusitbmodes,

and why they stopped gambling in a single session.

Problem gambling, as reviewed in Chapter One, is usualiyetkwithin a

clinical-oriented scope. Individuals, however, use their own know|ealtper
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than diagnostic criteria to define problem gambling. Thevdhg extracts

illustrate how participants self-defined their gamblingaxblematic:

Gambling was a problem for me. | knew it was a bad thingl, Wwas not
able to control myself. | did want to win money in the casimgust win

back the amount | lost so that | could pay the rent. (Jack)

This extract reveals a sense of being trapped by gambling \ah@articipant
experiences a loss of control and keeps gambling in an attenggteer his
losses.

Self-reported problem gamblers generally gamble every deyduiration of a
gambling session ranges from 10 plus hours to three consecuts/eTtay

following quotations provide examples of this:

| went to the casino at about 8 in the morning, and lefb@ti8 in the

evening. | stayed there almost 12 hours in a single day. (Scott)

| once sat at a gaming table for three days continuously wisteeping. |
booked a room in the casino hotel, but I just slept for two hours during

those days. (Zhuang)

Compared with perceived recreational gamblers, self-repprteblem gamblers
spend significantly more time gambling. They gamble mone #fehours a week.
Prolonged gambling hours appear to be an indicator of the shifréoneational
gambling to problem gambling. This finding is consistent with prewiessarch
(Tse et al., 2005), which notes that problem gambling involves spentbire

time gambling on a regular basis.

It is notable that, in the course of the interviews is #tudy, the difference
between self-reported problem gamblers and perceived recraagamblers lies
not only in the number of hours claimed, but also the tone afubigies. The
latter sounded relaxed and calm, while the former sounded glandy

despondent. Their comments were also accompanied by frownssradaalg
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and sighing, regret and depression. This was also apparemtseffieeported

problem gamblers talked, in dispirited voices, about theafagmbling:

Gambling destroyed my aspiration and ambition. (Sighed) Gagbli
destroyed my whole life. (Zhuang)

(Frowning) | wished gambling were something | had never ehagt. t¥ ou

finally lose everything in the casino no matter what youldeith)

The expression of sighing and frowning could be interpreted asfghsdio

emotional response to self-reported gambling that refléheedhame they felt.

The desire to win money is an indicator of the shift fronne&ional gambling to
problem gambling (Tse et al., 2005). It is also a primary rabiig factor for
problem gambling. As evident in the following statement frook Jthis desire is
culturally anchored and associated more with casino gambliogpased to

Mahjong:

The only thing | want to do in the casino is to win. | don’ténauch
thoughts when | play Mahjong. | think the desire of winning monélyas
problem. ... At that time, when | needed money to payeny and to buy
alcohol and tobacco, | went to the casino. | believed tvauld win.
(Jack)

In regard to gambling preferences, self-reported gambleerajty play casino
table games. Research has suggested that some forms ohgaandlstrongly
associated with problem gambling and casino table games aoé these forms
(Abbott & Volberg, 2000). Compared with either casino pokiehires or the
game of Mahjong, casino table games appear to be more addatiself-

reported problem gamblers. John stated:

| first played pokie machines. | felt bored quickly becauserthehines
did not bring as much desired excitement as before. | thendtovable

games. | felt very excited when | played table gamefin)J
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There are a number of reasons why problem gamblers are kedyetdi prefer

casino table games. For example, Eric enjoyed a sensingfwealthy:

People surround you when you play table games. | feel | am wealthy
soon as | sit at the table. People around me look at me adgirihgn |
sit at the table. (Eric)

Accompanying a desire for wealth is a desire for attersi@hsocial recognition.
There is a lack of research into attention seeking and praidembling. However,
there is a great deal of research into attention se&kirah is associated with
major behaviour difficulties among youth (Mellor, 2005). CIS’ limeainew
country as members of a minority group who are sometimes misgiha
Considering that an average Chinese international studentesadjg the only
child in an extended family - of not only a mother and a fatkiealso two sets of
grand-parents (Young & Young, 2003) - it is understandable that CISpfidro
are the centre of the family in China, have a strong dasseek attention in their

new environment.

Casino table games often involve a high degree of sensomamizl stimulation.
Such sensory excitement raises the likelihood that gamblersegkorgense and
possibly novel forms of sensation may prove at risk when it samdeveloping
gambling problems. Thrill-and-adventure seeking behaviour manifagjbadr

level of excitement as described by John when he talked atsib ¢able games:

| felt | was on a roller coast when | played table garitegas a real thrill.
My heart was throbbing with excitement when | was waitingHerdealer
to open cards and while | was imagining what cards | would fdnese
thrills and sensory feelings were so enjoyable for meuldconly gain

such feelings in a casino. (John)

The odds of table games being so much higher than those of patienesmawas

also a factor that attracted self-reported problem gamiol¢able games:
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Pokie machines cannot bring quick money to me, but table games can

because of the higher odds. Table games are real gambtihg) (J

Self-reported gamblers enjoy table games because theyenvalke skill than

luck and chances. Such skill involvement gives them a sémsmwol:

| love blackjack because it is not only depends on luck butsaliol
have a choice to decide whether | want this card or not.giles me a

sense of control over the outcome. (Zhuang)

This extract reflects a link between game preferenceaamse of control. If we
accept that problem gambling is associated with a lackmifol, then these
participants appear to be compensating with the seledtimfoom of gambling

associated with a sense of control through skill.

Here we can see that gambling preferences sometimes invobreshan a
gambling mode itself. A preference can be linked to somethetgndividuals
expect to have in their real lives, such as a sense tbtansense of being
successful, and a feeling of being admired. Such needs cteflelst on the
transition from China to New Zealand and the process of acatitin, which will

be discussed later in this chapter.

Consequences of not stopping gambling

The reasons that self-reported problem gamblers stop gamblamgyamne
occasion vary. Some keep gambling until they run out of avaifabtks either in
the form of cash or from bankcards. Some do not stop until thadeses,
while others stop because of physiological needs, such as hurigedoess. The

following illustrate typical accounts:

It was 5am when my cousin looked for a bank to get casbematuse he
had run over the daily limit from an ATM. We waited outsilde bank
until it opened. He cashed and returned the amount | lent himghe ni

before, [he] then went straight to the casino. He lost, bamgpmoney
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from me again and betting. He lost again. | feel ¢jaahblers won't stop

until they lose all money available. (Eric)

Gambler’s psychology is subtle and hard to describe. There vaase
pushing me to try to win back the money | lost. | didn’t #we casino

until I lost the last penny. (Zhuang)

Evidence from a number of participant accounts suggests that aarvoidn
perceived recreational gamblers, self-reported problem gesrdoie likely to be
unable to stop or control their gambling until a practical négessich as a lack

of funds or sleep, intervenes.

Self-reported gambling involves prolonged gambling hours, spending more and
more money on gambling and an inability to stop gambling &t@dnsequently,
such gambling inevitably has negative impacts on self-tegpqroblem gamblers.
These gamblers have experienced negative impacts on thiesstfinances and
health because of their gambling habits. Self-reported gaghbés severe
implications for participants’ financial situations, and iths aspect which
produces the most immediate hardship from gambling. The ne$ legsarted by
self-reported problem gamblers in this study ranged from hundfetiglars to
NZ$30,000 within months to two years. Participants first tisedl savings, then
accommodation money and even tuition fees to pay off thbtsd&/hen some of
the participants had no more credit, they sold their cawbjlenphones and laptop
computers. The following extract typifies the financial conseges of problem

gambling:

| experienced losing NZ$20,000 within one horrible week. | lost
everything, ending up with no food and no place to stay. | hadhoice

but to sell my car and my laptop. It was miserable. (Jack)

Such financial hardship caused by self-reported problem gamiasgebulted
into some CIS being homelesSamblers, who are New Zealand citizens or
permanent residents, are eligible for help from governmemicgseif they are on

social benefits. For example, Work and Income can pay retlglifer those
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who are in financial difficulties (Rankine & Haigh, 2003). Thisrao such
support for CIS who find themselves in financial troublehéfit family does not
have the means to pay their debts, students can find thvegéth nowhere to

live:

I had been homeless for two weeks. | either stayed in a cenlpbtat a
university, surfing the internet, or | wandered the strédtad a nap at a
library during daytime. It was my daily life. | hadn’t evieruched a bed
for two weeks. Fortunately a friend of mine offered me free

accommodation for a few months. (Zhuang)

When self-reported problem gamblers who have significant deltsiowhere to
go for help need money, a loan shark becomes the only pesicgi¥ion for some

of them. Zhuang is one of those who borrowed money from a loan shark:

| borrowed money from a loan shark three times, using my passpart
guarantee. The weekly interest rate was 10%. They wouatnrgbur
passport until you pay off the debts. They may have a gang backgtound.
normally paid off the debts within three weeks. | didniecabout such a
high level of interest rate because | was urgently triongin money back.
(Zhuang)

This situation illustrates how international students can maadalves
vulnerable to criminal elements in society through theirgmieas financial

circumstances.

Problem gambling is also associated with physical healthgrahlsuch as losing
weight, headaches, a lack of appetite, a lack of sleépnareased consumption
of smoking and drinking. The physical health of some gambledsighig
deteriorates:
| was often very sick. | often broke into a cold sweggravalking for a
little while. | was dizzy everyday when | got up. | wasyweeak...I

smoked one to two packets of cigarettes a night. | sleptgltire daytime,
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and | gambled every evening. | drank too much alcohol duringféard a

gambling. (Jack)

Reported high levels of tobacco and alcohol consumption are @oisisth
previous research findings.rdblem gamblers have significantly higher rates of

smoking and drinking than non-gamblers (Ministry of Health, 2006).

Compared with physical health problems, problem gamblers ardkaly to
suffer from more serious mental health problems. Such meedtth problems
include emotional stress, low self-esteem, depression andidgspticularly
when participants lose large sums of money. They use wordsistoomb”,
“feeling worn out”, “tired”, “nervous”, “empty” and “so down the dumps that

nothing could cheer me up” to describe such experiences:

| felt numb. | was very excited when | first won money. ldoer, when |
lost a lot and everything seemed not to be on a right tracticplarly my
study, winning or losing did not arouse me at all. | just felt nurhb.

most suffering | felt was that my head was floating inaineand | had no
feeling in my body. | felt my soul going out of my body when | stdtl a

severe loss. (David)

| lost NZ$100, and then $100, $100... | was very angry and sad. | did no
know how to release my emotions. | did want to grab the dediarid

tightly and shout at him - stopping taking my money away fromTrhere
was no outlet for my emotionsl.got hot tempered. | was very easily
provoked, particularly when I lost. | hit a window and smasleedl#ss

one night, when | lost a large amount of money. (Jack)

In the above extract Jack reported a high level of anxietgteass which fuelled
a negative emotional response. Researchers have suggesteidigtand
depression play an important role in the development and manctné
gambling behaviour (Raylu & Oei, 2002; Rodda, Brown, & Phillips, 2045 a
in the cases of Jack and Zhuang. Jack and Zhuang trietise gambling to

alleviate negative moods. The loss at gambling increaséstyaard depression
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levels. Higher levels of negative moods, in return, trigggvier gambling. This

is a vicious cycle.

For some, physical suffering can help them forget psychologaalcaused by
problem gambling. David viewed physical pain as punishment $agdrnbling

problem, which made him feel better:

| felt guilty about my family after gambling. | felt thehad committed a
crime. Physical pain, such as hunger, being sleepy, and headache
sometimes helped me forget psychological pain. | felebathen |
experienced physical pain. ... | had to behave like a gooerfatid a good
husband on the phone. | don’t want to break my wife’s heart loygtdler
that | gambled and lost large amounts of money. | was spéhw lied to
her. It caused so much suffering, so much sufferisgould be punished.
(David)

Gambling appeared to make David’s life intolerable. Hetbagear the mask of a
happy-and-good person in front of his family. His extract suggest$i¢hhad
reached his own depth of despair caused by the loss of ntbedgss of ‘being a
good father and a good husband,’” and finally, recognition of his fesdfo

esteem and self-respect.

Problem gambling impacts on CIS’ ability to study as welieBa participants
took time off during school hours to gamble, resulting in courserésl Some
participants lost their student visas because they failpdytaheir tuition fees,
which were lost through gambling. Others ended up working illkegacause
they did not have valid visas. The following extracts illusttzow gambling

impacts on study:

| failed three papers in a year. | lost my student visalse | failed to pay
tuition fees. | was on a visitor visa and worked illegaltya farm.
Working on a farm is safest [regarding the police raidingallegorkers].

| want to enroll to get a student visa again but if thid,fawill be

deported when my visitor visa expires. (Zhuang)
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| failed two papers in the first semester at universigot used to
gambling in a casino every day. | was thinking about what nuneaskd
come up in the wheels of roulette while | was listening tdebturers. |
saw an overhead projector’s screen as the screen ofearpa&hine. | was
just not able to concentrate on my studies. The imageswdiloey games

filled up my head. (John)

The key task for CIS is study. Failure in study caused mbiiag accelerates
feelings of anxiety and depression. Such anxiety and depressioatalysts for
further gambling in an attempt to win back money lost so kgt tan continue
studying. The more these students gamble the more theyAei®, here we can

see a vicious circle.

Research has shown that gambling impacts on relationshipsigiificant others
(Productivity Commission, 1999). In this study, however, partitgpearely
mentioned how gambling impacted on their relationships. Gepgpaliticipants

admitted that they hardly ever told their parents or pataleout their gambling:

Gambling did not impact on my relationship a lot. | did not tellvaife
and my parents about my gambling. | would never tell them about my

gambling. It would increase my stress if | told them. (Dav

It is likely that David believed that concealing his gamdplhelped maintain
family harmony. However, such concealing meant that hedhagdr a mask in
front of his family, as noted earlier in this section, whialised him intolerable

psychological pain.

The above analyses explored the dilemmas that self-reportedmrgaiablers
have experienced. When we investigate those problems, we riegetpoet the
problems within a socio-cultural framework so that we camidataking a victim-
blaming track. As this section has briefly touched onsti®o-cultural factors are
of importance in the development and maintenance of problem ganmilemgjn

the seemingly simple case of gambling preferences.
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Socio-cultural factors relevant to problem gambling

An examination of CIS’ self-reported problem gambling requireo consider
the influence of transition from China to New Zealand. Tiaissition necessitates
CIS juggling stress caused by day-to-day-life managemelityal differences,
and study shock (Burns, 1991; Ho, Li, Cooper, & Holmes, 2007), hasve
family obligations, and even the experience of discriminatias proposed that
gambling provides a person with a method of dealing with saredsvoiding
unpleasant effects (Miller, 1986). Research results alsarévat youths with
gambling-related problems experience a greater numbelest&il or negative

life events compared with social gamblers and non-gamiBergévin, Gupta,
Derevensky, & Kaufman, 2006).

As | argued earlier in this chapter, study is the keyfas€|S. The perceived
differences in teaching and learning styles between China andbl#and
compound CIS’ stresses during the transition period (Ho, Holm&dper,
2004). Language schools are obviously the educational institution @Hefest
embrace a new environment both geographically and academicadiiatively
high rate of Asian students felt unhappy or worried about thmblijag issue
stereotypes (Tse, Wong, Kwok, & Li, 2004). This leads to ani¢atpn that
language schools to some extent are associated with CISeprgaimbling. Such
stereotypes occurred in the analysis of initial intergi@fithe present study (Li,
Hodgetts, & Ho, 2006). However, the follow-up interviews offiedata that

provided alternative interpretations.

For CIS, the purpose of entering a language school is to pa&lLfi® &xam in
order to meet the language requirements for admission toyestiaty (Ho, Li,
Cooper, & Holmes, 2007). CIS who are accustomed to relyingesnamsation
and replication in English study and exams in China often d&wgth practical
and independent language study in New Zealand. This was evidentdohn

reflected on his language study experiences in the follow-uviete

| was in an Upper Intermediate English class. Teachetrkgps talking to

students all the time in the class. There was no homewedchers didn’t
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even require me to memorise new words | learnt in therolaiss | was
not confident that | could pass IELTS exam without memorising

vocabulary. (John)

John experienced a period of study shock during the initial stagésdying in a
new environment because it was culturally different to hisguzesiemic
experiences. Such study shock commonly occurs among CIS at thaibggif
their sojourn, but is generally successfully overcome by thettiebir degree
programmes (Holmes, 2000). A language school, therefore, is nptimaliirst
place in which CIS’ struggle with the process of reconstmgaind renegotiating
their learning and communication styles. This can resuliatively high levels

of difficulty and stress for some CIS. David portrayed thexpss when he talked

about his journey of language study in the follow-up interview:

The first year was so difficult for me, particularly whefiailed the IELTS
exam three times. | completely lost confidence at that tinvas so
confident when | left China. | planned to pass the IEL&&im] in three
months, and then go to a university, and then apply for permanent
residency and finally bring my family here. But | failédlidn’t
understand Western education in those days. [Adapting to atndyv s

style was] very difficult for me. (David)

David utilised gambling as an escape from study failure andrgkdifficulties.
David, struggling with the academic transition, waskelyi candidate for study
shock, which created difficulty and stress, and even dapreds this context, he
used gambling to assist him to enter a world where hevieeliee would
experience the success and control that he expected to hraatlife. Evidence
from David's account indicated that it is unfair to concltiti unsatisfying
language education is necessarily associated with partisipacteased gambling

in New Zealand.

Reflecting on diversity, it is notable that Zhuang, who sglerted that gambling
destroyed his whole life, had successful and pleasant experiaribedanguage

school:
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It was my happy time in the language school. It only took me ammio
pass the IELTS [exam]. | then enrolled in a bachelor piragne in a
university straight away. | was a happy and confident boy in thgse da
(Zhuang)

As | argued in Chapter One, there is little merit in@iyrasserting that CIS have
nothing else to do but gamble. | would argue, however, that Ci®tdamow
what else to do when they initially embrace a new educatsystem. The
cultural context is the key to understanding gambling and problerbliyey
among CIS. Chinese educational systems have large classashighly
authoritarian, and are examination oriented. CIS, as &,rasellaccustomed to
teachers offering detailed notes, providing model answesigjraisg heavy
homework schedules on a daily basis, providing exercises for ea@aoms, and
even managing the students’ day-to-day lives. In brief, élxpgct teachers to
assist them to occupy their after-school hours. Such a leastyilegdoes not work
when they move to New Zealand because teachers here regidged ttinking
and independent study. The function teachers performed in,@si@acrutch —
which CIS’ relied upon - suddenly disappears in New Zealands{lients,
therefore, end up in situations where they do not know whatetke now they
no longer have heavy homework loads assigned to them by tretietsa

Gambling consequently can be used to occupy their after-school hours:

Chinese teaching style is rigid, filled with memorisingtib®oks and
formulas. Western teaching style is flexible and indepentiéathave to
learn time management skills here because we go home raudien ffom

school and without homework most of time. (Scott)

It seemed that Zhuang did not encounter study shock:

| didn’t have any difficulty in my first year study in New Zaatl. | only
spent one month on language study to meet the English requirement to
enter a university. | passed all papers with minimum meiri&st in the

first year. Life was simple in those days, lacking in exint. | called it
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boredom at that time. But, simple is the best. | now know how whrde
those days were. | was too stupid to value such a simpleagpy time -

| would have graduated in 2005. (Zhuang)

In Zhuang's extract, boredom could be interpreted as a simpléfigr his
experiences of losing large amounts of money, breaking his patrests’losing
his student visa, and being homeless, Zhuang appeared to redbgnia simple
life was a real life. Therefore, Zhuang’s account does not sugiy@opopular
belief that boredom is one of the motivating factors for CEhbling because he

interprets so-called boredom as a simple life.

CIS come to New Zealand where they often encounter a nuwwhbeademic and
cultural challenges related to acculturation. Acculturatsom process that
individuals undergo in response to exposure to different cultures.aSudtess
requires cultural changes for CIS. At the individual levels¢hehanges can be a
set of rather easily accomplished behavioural changesr{evays of speaking,
eating, and dressing), or they can be more problematic, produciniguaative
stress (e.g. uncertainty, anxiety, depression, even psytiotgst) (Berry,
Poortinga, Segall, & Dasen, 2002). Despite the importancensiaering such
contributing factors, we also need to remind ourselves thatmgmbney

remains a primary motivating factor for problem gambling.

New Zealand, as a receiving group, provides a positive reettiecontext to new
settlers. New Zealand is less likely to enforce cultcinange or exclusion on new
settlers and is more likely to provide social support both frotitutisns within

the larger society as well as from the continuing and evokihgo-cultural
communities. However, even where pluralism is accepted; #rercertain factors
that mean acceptance can be seen as relative for sjgeoiijgs (Berry, Poortinga,
Segall, & Dasen, 2002). CIS are likely to be less wetkpted, more likely to
experience hostility, rejection and discrimination than othigrant groups. This
was evident when John reflected on what things dissatisfiednoish about New

Zealand:
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| am most dissatisfied with rapidly changing immigration pekcil have
been educated in New Zealand and am used to the langiesgjglds, and
social systems. Immigration policies should give us more srédtin
those people who have never been to New Zealand. Howeyare more
disadvantaged than potential immigrants who live outside Nalade
according to the immigration policies. | feel that the Nexaland
government wants to kick us out after taking money from us. &/sat

of money producing machines. (John)

John’s extract implies that CIS’ feel less welcomed leyhthist community. Such
an unwelcoming attitude can be traced to media reports a=aebxample, Wu
(2004) claims that some information about CIS is used in stnaay by the
media. Acculturative stress therefore appears to be higi@ and the effects
more negative. When acculturative stress has not beersstuidbedealt with,
immediate effects will be substantially negative with deddilg stress levels,
commonly including anxiety and depression (Berry, Poortinga, Sé&gBasen,
2002). Anxiety and depression are associated with the developnnt
maintenance of gambling behaviour, as suggested in previouscrefRaylu &
Oei, 2002; Rodda, Brown, & Phillips, 2004). People who are anxious and
depressed may gamble to relieve these negative psycholsgited, which may
provide relief in the short term but make problem gamblers nmoiewss and

depressed in the long term (Raylu & Oei, 2002).

Theoretically, achievement anxiety theory maintains that anbstabuse is a
response to a ‘fear of failure’, which comes from the pressuachieve being
placed upon individuals from parents, a spouse, community andisgfaombs,
1999). CIS’ face such achievement anxiety. CIS have usugdly the first batch
of Chinese to reach adulthood since the implementation, itO®@s, of the one-
child policy in China. They are precious to their parent anddparents. Letting
go of their only child and entrusting them to the unknown isatiffifor these
parents, who often live their own aspirations through theldiem. Going
overseas for further studies or learning English in a Westernrgoumatild have
been their dream too (Tan, 2006b). In the context of living theamasethese

parents expect that New Zealand will be their childreoleetito a better life;
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giving their children good academic qualifications that coatd lthem satisfying
jobs. John’s account provides a picture of how his parents’ wishesdpla

achievement anxiety on him:

Chinese parents always lay their hopes on their children.tha only

child of the family. | have no choice but hold the pressmreny shoulders.
My parents have implanted their dreams in my mind sincas| adittle

boy. Studying overseas is their dream. They expect me tdhiwedreams.
They therefore sent me here to make their wishes cameNty parents’
wishes are my obligation. There is no doubt that the obligatitsnheaps

of pressure on me. (John)

Failure to achieve the expectations set by family or sobiggation sometimes
compounds CIS’ achievement anxiety. Some CIS use gambling to teitypora
release them from their social obligations. Gambling alltvesd CIS to
withdraw from the pressure placed on them. At the same tiomeentration on
gambling induces and maintains a sense of apathy towards stapidexdsllence
that Chinese culture defines as important. David’'s accouealethe
psychological journey he experienced in relation to using gamblitimaout

from social obligations:

My wife loves New Zealand. She supported me to come to Xé&aland.
Our plan was that | would come to New Zealand as an inienat
student. And when | passed IELTS [exam] within a coupleaitis |
would enter a university as soon as possible. | then would apply for
permanent residency. My wife and daughter would be eligibb®me to
New Zealand then. | was feeling good when | first adiddowever, after
| failed IELTS [exam] again and again, | felt hopelddsadn’'t been
prepared for failure at all. | didn’t know how to face my fantiecause |
felt I was destroying their dreams. Pokie machines enterdderat that
time, taking me away from the stress placed on me by milyfdreams.
The pressure was so high. | had no one to talk to because thaaht’
someone else to know that | was a loser. In Chinese culterasually

report the good and conceal the bad. | always told my wife gphibvee
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that everything was fine and | was studying well. | gave hopeay family,
but I had no hope here. | therefore played pokie machines tomgdedf
numb so that | could forget that | should be somebody for myyamil
(David)

The obligation of fulfilling the expectations of his family daned David who felt
unable to cope with this situation. A lack of immediateifiairsupport is an

issue for CIS too (Ho, Li, Cooper, & Holmes, 2007). CIS’ fbelt it is exciting to
slip from their parents’ grasp when they first arrivélaw Zealand. Such feelings
change over time. Students gradually realise that althoughmbes towards
independence, they still need to stay connected with familigey do not simply
move into a world isolated from their parents. Attachmepatrents increases the
probability that an adolescent will be socially competemi{®ak, 2002). Allen
and colleagues (1996) found that securely attached youths alikdgsthan

those who are insecurely attached, to engage in problemibeitsav

This section illustrated how self-reported problem gamblinglisatarted with
recreational gambling. Subsequent prolonged gambling hours and asettre
desire to win money signaled a shift from recreational gangly problem
gambling. Casino table games, which bring a sense of waadtinvolve a high
level of sensory and mental simulation, offer higher odds armaivi@more skills
than games of luck and chance. It is these table gatieb are more likely to
be addictive for self-reported problem gamblers. Casino pokie mexchre also
addictive for some self-reported problem gamblers who wantiieaeza sense of
success plus an urge to stay alone in order to escape failineir lives. Looking
beyond these two preferable gambling modes, we can seelthapseted
problem gamblers are eager to seek out what they expeactaarhtheir lives,
such as a sense of control and success and a desire te@peddas their new
environment. Compared with perceived recreational gamlisielfs;eported
gamblers are unlikely to stop gambling at will after stgra single session.
Gambling has negative consequences on their studies, finandgshysical and
mental health, even to the extent of being homeless and bogowiney from
loan sharks. Socio-cultural factors influence the developniessifereported

problem gambling. One of these factors is the transition from Chimere CIS
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are highly attached to their community, to New Zealand, w@&seare relatively
isolated from the mainstream community. Other factors iecldiferent
educational systems which generates study shock, the stressilbfigation,
unwelcoming attitudes towards CIS from the host communityr&aibf fulfilling

family and social obligations, and a lack of immediate fasuipport.

Gambling as an Occupation

Professional gamblers, who make a living at gambling, comanszy small
percentage of all gamblers (Custer & Milt, 1985). Professgerabling is
characterised by limited risks, discipline, and restrédntfessional gamblers
wager on games with skill elements, rather than garhelsance, and wait to bet
until the odds are more in their favour (North American Assiociaif State &
Provincial Lotteries, 2007). This section investigates whaesda gambler to
commit himself to gambling as an occupation; the length of hafum®rk for a
self-reported professional gambler; what is his preferadmebtjing mode; why he
stops gambling (the ‘job’) in a single ‘working day’ after hartst ‘working’; in
what way he commits to his ‘professional development’; arwhiat way he
develops and maintains relationships with his ‘colleagues’ lfiagifellows).
This section also discusses if gambling was a real occupatihed, a
participant who claimed that he viewed gambling as his ifuk-job. Leo
provided an extreme case exemplifying how gambling can consgindent’s

life.

The primary drive that committed Leo to gambling as an odmupwas to make
a living. Subsequent wins, particularly with unexpectedh Inggurns, reinforced
his desire to make a profit. Leo portrayed a picture of houndmelievably high
return gave him an incentive to regard gambling as an ocounpati
| saw gambling as my full-time job at that time. | tHere resigned from
my previous job - a pizza deliverer. At the beginning | wor$R20 plus
everyday, which was the amount of my weekly wage. Thiseddstr three
days in a row. | believed it was the case that | could @éixing the easy

way.
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| went to a casino with NZ$7,000. | gambled in a VIP roorost $3,000
in one hour. | had a glass of red wine to relax mysétien felt strongly
that it's my day. | won $27,000 in one bet! | went to ganfiogr with this
$27,000, continuing betting. | was running bad, losing $7,000. | sat at
another table. | eventually won $33,000 in that single night! Whata

real incentive encouraging me to continue to take it up. (Leo)

With respect to hours of work, that is, the duration ohglsigambling session
for perceived recreational gamblers and self-reported progémblers, a
professional gambler seems to work ultra-prolonged hours. Leo’s Houoslo
were the same as the casino’s opening hours and he showecdarhigiiment to

being at the casino on time every day:

The casino opens from 11am to 3am of the next day. Thig isark
timetable too. | was not a good student but a diligent workerivedrat
the casino definitely by 11am every day. | worked harder thestaff of

the casino. (Leo)

Leo worked 16 hours a day, seven days a week, which is 112 heaekal.eo
could be called a workaholic whose need to work had become scigrcess if

gambling was his job.

With regard to gambling preferences, Leo favoured casine tgmes. He
believed that the odds of these games should match his prinoéixation of

gambling, which was to earn a living. He saw gamblingragvestment activity:

| can’t make a living from other games, except table gaiites odds on
casino table games are greatly higher than that on pacgines. From
an investment point of view, the more money | invest, thatgrehe

returns. (Leo)

The reasons why Leo stopped work, on any particular day, weeg vaeo
stopped when the return in a single ‘working day’ reached NZ$5,008lsde
stopped when higher returns occurred. Such practices apsezdisfty the
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characters of professional gamblers, that is, to be disegpblnd restrained.
Without self-discipline and self-restraint, gamblers areentigely to be
implicated in continuous gambling, by which winnings are immetjiat
imperilled again within the same episode. However, Leo belithet it was not

easy to exercise such discipline and restraint:

Normally my working hours are the same as the casino’s opaoimg,
from 11am to 3am. However | will leave the casino if mywieinings
reach NZ$5000. In addition, you must leave if you gain a highrrétua
single day. For example, | left when | won $33,000. Therdeavepeople
who are willing to leave after winning $33,000. People are noyrtadl
excited to stop and then lose all that they have won. Bedstvery hard. |
was lucky to stop right after | won $33,000 because one of mplgam
fellows forced me to leave. Sometimes | don’t have goodcseifrol. |
have tried hard to be self-disciplined since. | alsoriethis from my
friend’s experience. He set his limits at $500 of winning imgls day.
He practiced it strictly for six days, from Monday ta8day, with a total
return of $3,000. He lost $7,000 on Sunday because he did not leave aft
winning $500. (Leo)

In comparison with perceived recreational gamblers whostslare NZ$30-$100
lost in a single session, Leo’s limit was $5,000 of winningdé$rom the
enormous disparity of the amounts of money within this range, tfezedite also
lies in the wording that distinguishes loss for perceived atiorgal gamblers

from winning for a self-reported professional gambler.

Leo presents an impression that gambling is like a hard jaubedew people
can earn a living at gambling. Gambling as an occupattprires high levels of
self-control, self-discipline and self-restraint, whil@lgo requires high levels of
physical and psychological energy. This is evident when Léectetl on

gambling’s impact:

Gambling placed far more pressure on me than any other jsdisat the

tables for about 16 hours a day, looking at the cards, feeling tedise a

72



counting cards nervously. Such a job does require huge amountsgyf ener
both physically and psychologically. ... | did not sleep well atlallas

too excited to go to sleep when | won. | was too depressgal to sleep
when my money disappeared. | did not sleep for a couple of days
sometimes. | kept thinking of how the cards would present negt énen

in my dreams. This job is very energy consuming. | was rmuamie tired

[as a professional gambler] than | was when | deliverexhpizLeo)

Leo’s extract implies that he has emotional involvement duringaéiad
gambling. Such emotional involvement seemingly should not oc¢beioourse

of gambling involvement as a professional gambler (AllcockigkBrson, 1986).

A professional is committed to updating skills and knowledge. Lpoessional
development’ strategies included discussions with gambling caksagieo
reported that he did not develop himself professionally througprétical books

or internet information:

| discuss gambling skills with my gambling-mates in thenzasrhe rules
have made gamblers disadvantaged. We therefore need tetteegies
to fight against dealers together. Dealers are humans wieceasy to
deal with. But they could take advantage of the unfair rMéshad to
work together to figure out how to place bets smartly. Expeeig are
very important to me. | learnt from the past rather tte@aing books or

surfing the internet [to improve my skills]. (Leo)

Leo indicated that his ‘professional development’ was practicaignted. Leo’s
process of ‘professional development’ was associated wittekgonship he had

with his ‘colleagues’.

Leo’s process of establishing collegial relationships comess@s four stages:
being strangers; being familiar with one another and graddisityissing betting
strategies together and having dinner out after * working hauas’elling
together during holidays; and being friends with one or two ‘calleslg Such
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processes are similar to those in many other occupatioagdrirayal of such
processes by Leo is evident as set out below:

| was alone when | first started gambling. | knew nobody and nobody
knew me, like in a new workplace. | got familiar with people sat at
the same table gradually. They knew me too. We then startisduss
betting strategies, giving advice on placing stakes to one andiflee
sometimes went out for dinner after the casino closed. | tvacelled

with some gambling-mates during holidays.

| made a good friend in the casino. He came from China, making-a
the-spot investigation here for his employer. We met oftg¢he casino
and became good friends. | saw him off at the airport after he
accomplished his tasks. He gave me advice affectionateéo,'my son is
at the same age as you. | see you as my son. Pleaserstipga
Gambling will not bring you any benefits in the long run. Taketip. |
will come to meet you next time when | come over to Nealaigd.’ He is
a good friend of mine. It is hard to make a good frienddasano.

Everyone just focuses on money. (Leo)

Leo’s belief that gambling was his job raises a question attoether or not
gambling can be an occupation for him. Indeed, there aresgrof@al gamblers
who devote themselves to gambling and claim that they mpkafiafrom
gambling. It is estimated that there are fewer than 3po@ssional gamblers in
the US and Canada, with only 50 professional gamblers in thealithg over
US$100,000 dollars annually (California Council on Problem Gambling, 2006).
Professional gamblers can exert control over their gamblinggrbbtems start
when gambling controls them. Even Leo admitted that his gamiviisg

problematic:

Gambling was a problem for me because it impacted on my stiidglly
lost a total of NZ$30,000 roughly. (Leo)
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Literature shows successful professional gamblers are highlyatest
individuals who undergo considerable training so they are ableitdaimacontrol
over their gambling (Dickerson, 2003). Such players approach ganitimg
work ethic, devoting many hours daily to learning skills andtenamsy new
information in order to make rational decisions. They are aédbaware of
potential hazards such as emotional involvement and loss of c@htoack &
Dickerson, 1986). Leo’s gambling appeared not to have thasaatéristics of a
professional gambler. Again, researchers need to be catefut how
participants self-categorise as this gambler was not fulgre of what

professional gambling meant.

This section explored self-reported professional gamblingwaeothe only
participant to claim gambling as an occupation. His primaryvaidn for
gambling was to earn a living. Leo, whose normal hours ok were ultra-
prolonged, favoured casino table games, the same as self-degpatdéem
gamblers, because the odds are higher than other gameslirtganas reported
to be hard work in terms of the requirement for high levetetfcontrol, self-
discipline, self-restraint, and physical and psychological en&ggarding
gambling’s ‘professional development’, Leo’s ‘professional devetagin
strategy was practically focused. The process of devel@pidgnaintaining
‘collegial relationships’ was similar to many other occupatiétmvever,
gambling had negative impacts on Leo’s study, health and gnadter all, Leo
did not make a living from gambling in terms of his seffag. At the very least

gambling was not a successful job for Leo.

Chapter Summary

A number of factors have been investigated in this chaptenpared to
perceived recreational gamblers who play for entertainmeng@gidlisation
using casino pokie machines, self-reported problem gamblers plaofey
more frequently, often playing casino table games, and wagegageg amounts
of money for prolonged periods of time. Regarding gambling modeapgaskie
machines are likely to be less addictive for participantdevdaisino table games

are likely to be more addictive for participants. Thesmns for choosing specific
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gambling modes are diverse. Perceived recreational ganchiewse pokie
machine because of the low odds and these games also do nottagpeanke
participants into wanting to win large amounts of money. heweself-
reported problem gamblers play casino pokie machines becaugesitigem a
sense of being sucessful and allows them to escape fracrotld. Self-reported
problem gamblers indulge in casino table games becausesdt thigm a sense of
being wealthy, provides high levels of sensory stimulation, andviesdiigh
odds and a range of skills. The self-reported professional gafatteirs casino

table games simply because of the high odds.

In relation to why participants stop any given session of gamlperceived
recreational gamblers stop when they reach the limitgrggtto entering the
casino; whereas self-reported problem gamblers stop when they tise money
available, or when the casino closes, or when they are hangrgd. The self-
reported professional gambler stopped when he finished his wataing
according to the hours of work he set up for himself, or wheretiaen reached
NZ$5,000 in a single gambling session, or a high return was adhieeeceived
recreational gamblers and the self-reported professional gameéte likely to

stop gambling at will, while self-reported problem gamblegseanot.

Socio-cultural factors play an important role in CIS’ mainteeaof gambling.
Difficulties in the process of geographical, academicaythological transition
and of acculturation contribute to CIS’ development of problem gambli
Achievement anxiety, and a lack of immediate familial supprtinked to

problem gambling and these have various negative effec@$n

The findings in this chapter present characteristicsdigtihguish self-reported
problem gambling from percieved recreational gambling and eptfrted
professional gambling through across-section comparisons. The firadindg
different types of gamblers choose particular gambling modesatss the
research gap and to date there is no direct researasriagphis area. The
investigation of why a person stops gambling after startsiggle episode again
narrows the research gap, and as stated above, almoseéacche® this area has

been carried out (Raylu & Oei, 2002). The exploration of sogitaHa@l factors
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also reduces the gap in the literature with respect tasipisct (Raylu & Oei,
2004).

Again, as presented in Chapter Three, the themes of dywamsltchange occuring
over a period of time emerge in this chapter. These thevillebe emphasised in
the next chapter which will investigate participants’ corigambling status and
how they addressed gambling related issues.
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CHAPTER FIVE: WHERE ARE THEY NOW?

Chapter Four discussed participants’ diverse gambling expesémdNew
Zealand. Tony, Lily, Anita and Lucy presented themselves@sational
gamblers, while Leo reported that he had been a professemdley. Eric, David,
Zhuang, Scott, John, Keith and Jack believed that they mightbean problem
gamblers. However, at the time of the interviews marth@fparticipants who
believed that they might have gambling problems reportedtagtiiad not
gambled during the six months prior to the initial interviews. Sosported that
they only gambled recreationally during the period betweemiti@ interview
and the follow-up interview. In other words, these participhatseither ceased
or reduced their gambling habits. This chapter focuses on hgvattieipants’
gambling experiences changed over a period of time. Emphaéises] on
exploring factors and processes of change that the participanrgilered as
important for a cessation or reduction in their gambling. Wstdading these
factors and processes can help enhance the efficiencyfaativeness of
interventions aimed at preventing problem gambling, or helping padmevant
to stop gambling.

This chapter comprises four sections. The first section exptbesevents that
motivated the participants to consider stopping gambling. &bensl section
examines participants’ accounts of this change in attitudeatfides the
significance of the various kinds of support used during this sodée last two
sections analyse participants’ current situations andabeounts of gambling,
including their experiences of recreational gambling and theedesirong two of

the participants, for one more attempt at winning a big stake.

Catalysts for Gambling Cessation

Using a transtheoretical perspective, Prochaska, DiCleraedt®lorcross (1992)
identified six stages of change that individuals move througgmvdealing with
their problem behaviour, with or without formal treatment or Esifeal
interventions. The first stage is precontemplation. Thighisre an individual is

not considering making any changes at all. The second stag@ésnplation, and
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here the individual is beginning to consider both the existenagoriblem and

the feasibility and cost of changing problematic behaviour. Agmtheidual
progresses, he/she moves to the determination stage, aisdathien a decision is
made to take actions to change a behaviour pattern. Oncelividual begins to
modify the problem behaviour, he/she enters the action staige.stitcessfully
negotiating the action stage, the person moves to mainteaasustained change.
If these efforts fail, a relapse occurs, and the individegins another cycle
(DiClemente & Prochaska, 1982; Prochaska, DiClemente, & bescd 992).

The above model has been popular with motivational interviewiagpists and
clinicians when helping clients change their problem behavioule@1995). Of
the six stages, the shift from precontemplation to contempletiomicial in the
change process, thus understanding this shift can help servicggpsonffer
more effective interventions to people who may have behaviptoblems, such
as gambling. However, the model provides very little infdiomaon the complex
processes involved in the shift from precontemplation to contemmplgEvans &
Delfabbro, 2005).

In this study, by exploring the changes in participants’ gamigipugriences over
a period of time, five catalysts towards gambling cess#tiainmay have
encouraged participants to move from precontemplation to contiompieave
been identified. Gambling cessation catalysts are eveaitintzoke change in
individuals and move them to a stage where they are wilirgxamine the
problems associated with their gambling habits and, as a consegaensider
making changes. The five catalysts identified in this studydeclfilial piety, the
recognition that family is important, peer models, achievirggass, and financial

hardship.

Filial piety was reported by some participants, as beirgpresble for them
stopping gambling. Filial piety is the central ideology in Chéeneslture and
consists of many dimensions - such as loving one’s parents, fesipectful to
one’s parents/grandparents, and being loyal, helpful, dutiful asdiet to
parents’ grandparents (Huang, 2006). Traditionally, Chinese &mmilstil filial

piety in children at an early age. Young children are taughphold their
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obligations to the family and bestow respect and support to @timélyfmembers.
It is the children's responsibility to carry out the wisbtheir forefathers and to
continue with their unfinished tasks (Pang, 2000). As discusseHdapter Four,
CIS’ parents expect their children will have better opportungites finishing
their studies in New Zealand. Clearly, problem gambling igpadtof a better
life. Reflecting on the changes of his gambling experigniack pointed out that
feeling unable to fulfil his obligations to his family wasierportant factor in

motivating him to make changes.

My grandma died. She brought me up. I loved her very much. Haowev
did not have money to buy tickets to fly back to China forftaeeral
because | had lost all my money at gambling. | lied to atlyeir and said
that | had exams shortly. This was the excuse | gave forymog tback
home. | was so sad and just hated myself. | miss nmdgrather very
much. | therefore started to think about my gambling. | watttestiop
gambling since then. | still feel very sad when | thatdout how bad | was.
(Jack)

When Jack was interviewed, he stated that he constaltttyuftty about his loved
ones, and he felt sad when he thought about how much his grandmathardth
him. He also felt bad that he had lied to his farailgl regretted the costs of
gambling. These feelings invoked Jack’s filial piety, whiehhad ignored when

he was involved in excessive gambling.

An awareness of the importance of family was reportexhather catalyst for
gambling cessation. Chinese people place great importanceniy dbligations,
especially among women. A recent survey conducted in the Pe&spublic of
China found that the value Chinese men ranked as most impartdigosing a
spouse was a sense of family responsibility. Half of the evowho participated
in the survey also said that this value was the mgsbitant when choosing a
partner (People's Daily Online, 2005). Thus, when Lily felt bieathusband was
strongly opposed to her gambling, she gave up gambling becaubel®ved

that her family was much more important to her than gexgbl
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I had a big argument with my husband who disliked my gambling. One
day he was very angry and posed an ultimatum: ‘you make a choice,
gamble or your husband.” He had never been so angry beftwaygtit we
had had many arguments about my gambling in the past. | woke up
suddenly. Family and my husband were the most important things in my

life. | couldn’t afford to lose my family and my husband.ly}i

Lily did not accept her husband’s request that she stop gamblihgemnised an
extreme way to force her to make a choice between himamnblog. The strong

fear of losing her husband and her family motivated Lily t&kenzhanges.

Peer modelling was also reported as a catalyst. Pegiprehips have a strong
influence on youth behaviour (Hardoon, Gupta, & Derevensky, 2004). On one
hand, as discussed in Chapter Three, negative peer ncodélibute to the
development and maintenance of problem gambling (Hardoon, Gupta, &
Derevensky, 2004). On the other hand, positive peer models aysampla
important role in helping young people acquire new skills, bekefd,novel
behaviour (Schunk, 1987). Often young people evaluate themselves mgmaki
comparisons with others who are similar. In this study, somipants pointed
out that their peers’ academic and career successesraged them to make

changes:

| suddenly found that my friends in China, who were my high school
classmates, had graduated from universities and stariedvtirelerful
careers. | was still hanging around without making any prognesy i
study. All that | had got were two papers that | failednfiy university
study]. | felt very guilty towards my parents who expectedorteave a
better life in New Zealand. | did not want to see ang & my academic

records. (John)

Peer success propelled John to think about why he came tZé&&and. He
realised if he continued to gamble heavily he would be lethdudbehind his
peers and would never achieve the goals that he and his feopiyl to reach. In

this case, therefore, the success of his peers motivatedd make changes.
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Achieving success was another catalyst. As presented pteZHzour, some
participants indulged in excessive gambling to escape frometkeariences of
failure and to try and create a sense of being succedgsiith had not existed in
the gambler’s life before. Therefore, reaching a goal and\anbiesal successes
in life may invoke change. This is because the individudmger needs to
cling onto an illusive sense of success gained from gamiliavid had indulged
in playing pokie machines to escape from his failure witiglage study, but

being accepted at a university provided him with motivatiorhemge:

My plan was to go to a university. However no universitgeapted me
because my IELTS [exam] results didn’t meet universitptsaace
requirements. | had to study in a polytechnic. This was nageay; but |
had no choice. Unexpectedly, when | graduated from the polyte@hnic
university accepted me. [It was] a MBA programme! [éslvout of blue. |
was thinking that there was no chance for me to go to uitivatsall. But
now, there is a university which agreed to accept maallyi reached my
goal. | did value this opportunity. | wanted to prove to efiythat | could
be successful in my life. This sense of success helpadake a decision

that | must stop gambling. (David)

In this case, the unexpected success of being accepted essityiincreased
David’'s confidence that he would be able to reach his goal:éw environment,
even if he had experienced difficulties in the past. Davie\ed that success

also gave him a positive self-image and self worth.

Finally, financial hardship also invokes change. As discuss€thapter Four, the
most immediate hardship from gambling is financial. Conseqgudimtancial
hardship can be a catalyst for change for some individudiasibeen noted
earlier that most participants rarely disclosed their gammlgroblems, including
financial problems, to their parents or their spouses. Zhuangodireveal his

gambling to his parents until he was unable to handle finamaidship himself.

| lost everything, tuition fees, living costs, computer, student visa...|

lied to my parents to hide my gambling problems. But it iwgsossible to
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hide it when you had lost everything. It was impossibleg¢awe any story
to cheat my parents. | decided to tell them the trutheiv | should stop
[gambling]. (Zhuang)

Catalysts are important indicators of change. They arealrfair moving the
gamblers from the stage of precontemplation to the stagentémplation.
Catalysts can be external or internal. For example, the inmpertaf family, peer
models and financial hardship are external factors, wheredféty and
achieving success are internal factors. In this studye taeernal and internal
catalysts have been identified as impacting on many of thieipants, which in

turn has led them to stop gambling.

The Change Process and the Role of Support

Change is a process because behaviours are not usually creadéaed, or
stopped in a single moment in time. Change is also diffianld relapses may
occur (DiClemente & Prochaska, 1982). During the process of chammyeing
that someone cares, and having trusting relationships, caa ptagial role
(Prochaska, DiClemente, & Norcross, 1992). In this study, faastpf support
have been identified as important during the change process ifckgle:
familial support, community and social support, exclusion prograsrand

professional support.

To many participants, the family is the first place tjeyto when they need help,
especially financial help. As presented in Chapter Fohingse CIS are typically
the center of attention in the family. Familial supportieréfore critical when
CIS’ encounter problems in New Zealand. Further, in Chineseres|tproblems
relating to mental health bring disgrace to a family (Ra&yOei, 2004).
Participants are therefore likely to conceal their gamylgproblems within the
family and to seek help from them as well. This sdenaas evident when Leo

and Zhuang disclosed how they sought help from their families:

| lost about NZ$30,000. My father flew to New Zealand and staytd
me for three weeks. He helped me pay off my debts.dreavup $3,000
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of debts because | thought | should take partial responsibilitydaricg

my debts. (Leo)

| lost around NZ$20,000 in gambling. My parents are average working-
class people in China and their incomes are not high. Théysohouse
and borrowed money from relatives to support my studies héthaA

time | had not revealed my gambling to my parents. Theythosight that
they were paying my tuition fees. | finally chose to disclmgegambling
problems to them because | had used up all means tonlig parents. |
was too scared to hear my parents’ voice when | ded¢adtdl them about
my situation. | used QQ (Chinese ICQ which is an instaaiticiy

software) and left a message to my parents. Severalataysny father
replied. He told me that they were unable to support meadiatly
anymore. | phoned my parents. My mother answered the phone and she
just hung up without saying one single word right after she heard me

calling her “Ma” (‘mother’ in Chinese) on the phone. (Zhuang)

At first glance gambling impacted on Leo and Zhuang in &ineesway—both
failed a couple of papers in their studies and each had asti@lstjambling debt
of around $20,000-30,000. However, analysis of their narrativeseshihat the
two families differed in their socio-economic conditions, anthe levels of
support they offered their children. Leo’s father worked as argowent delegate
in a Western country at the time of the interviews. Hisriime was much higher
than the Zhuang family. Therefore, Leo’s father was inteeb&nancial position
to help him clear his gambling debts. He also accepted Ingistakes and helped
him move on. Zhuang, on the other hand, ended up homeless besasehis

were unable to pay off his debts for him.

Zhuang looked pale and withdrawn during both interviews. He maiéeelte
contact with me, often gazing through the window of the intarvaom. His eyes
glistened with tears when he talked about his mother hangitigeyghone. In
contrast, Leo was full of energy and vitality. His expressiindicated that he was
able to manage his problem in a more positive way compag&uitang. The

availability of family support had been especially impottar Leo.
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Apart from family support, community and social support are alpoitant to
the participants during the change process. Community and sopjabrt, which
can be provided in the form of tangible assistance, informatipport, and
emotional support, have been found to moderate the effeces$ $h predicting
depression, hopelessness, and even suicidal ideation (Ye, 28@B3cussed
previously, CIS’ face a major transition in life when thegve their parents to
study overseas. They may experience great stress in theugaiion process
because they are culturally distant from the host societyyBeoortinga, Segall,
& Dasen, 2002). Many tend to have little attachment todb&ty they move into
and remain relatively isolated. Compared to other miggemips, CIS’ are less
welcomed by the host community. Given the situation that @&, fcommunity

and social support play a positive role in the process of change

People from a Chinese church looked after me. They were friandly
respected me. The Pastor brought Bible and Christian nwsie ttalked

to me and looked for accommodation for me. An auntie from the church
visited me regularly, bringing me delicious food that slaelen

Everything they said to me was from the bottom of their behcould tell
how sincere they were. A problem gambler needs love andWware.
international students are so young. We live in a brand newrgouv
inevitably experience difficulties because we live in a diffeilture. We
need love and care from the people around us. The lack of loweasnd

are reasons why | started gambling. (Jack)

Other than community and social support, exclusion programmesalszs a
contribution to the process of change. Exclusion programmes apadre a
broader set of initiatives under the Gambling Act 2003, whicldesgned to
ensure that gambling environments are safe, and that harngdr@in gambling
is prevented or minimised. Two types of exclusion programmeegravided
under the Act: the self-exclusion programamal the third-party exclusion
programme. Self-exclusion provides gambleh® ‘believe that they may be
experiencing gambling-related difficulties with the optiontolede themselves

from the gambling area of a particular venue or a number ofpartvenues’
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(Department of Internal Affairs, 2006a, p. 1). Third-party exolusiffords
‘gambling providerghe opportunity to exclude from the gambling area of the
venue a person whom they believe on reasonable grounds may heahoiac
potential problem gambler’ (Department of Internal Affairs, 20Q6 1). As such,
exclusion programmes are practical means of managing ganbelivayiours by
limiting individuals’ access to gaming opportunities and providirlg tee
problem gamblers to assist them cease or reduce their garnehagiour.As a

result, gamblers stop gambling within a certain period:

| was banned by the casino because | dashed a glass touhd.grwas
not allowed to enter casinos for two year. | had no choicelziop.
(Zhuang)

My father required me to self-ban myself. | am not alldwegamble in
casinos for 12 months. At the beginning of the self-ban | stiited to go
back to the casino. | felt better about this after two oethmenths. (Leo)

Zhuang and Leo’s accounts above indicate that exclusion prograamenes
effective for them. Their urge to gamble was reduced operiad of time
because they were denied access to the gambling venuesndimg fs
consistent with previous research which shows that the sdliston
programmes have a beneficial impact on problem gamblers (Lewdio®ylvain,
& Gosselin, 2006).

With respect to professional support, some participants founchéass of help
effective, but others did not. Jack was one of the particgpaind reported that

counselling services were effective for him:

| was looking for a part-time job and accidentally found anragroblem
gambling services. | already had a lot of support from a churtfelt |
need one more way to help me deal with my gambling probl®akrang
the organisation and attended counselling sessions. | felt myetiouns
genuinely cared about me. | saw her once a week. | did waetther

twice a week because | needed her care and support so nihciugh |
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was late sometimes, meeting with the counsellor was wgugritant to me.
| felt someone was there supporting me. The church helped thimk
about gambling problems seriously because | didn’'t want to let twavn.
The counsellor supported me to stop gambling completely witrethe s

exclusion programme. (Jack)

Although Jack’s accounts show that counselling services weieéehe
reported that he came across counselling services accigentas implies that

he was initially unaware of such services. Studies have stimwbarriers to

using professional services include a lack of knowledge of wiofeed support,
fear of being labeled, a lack of credibility of suchvesss, and denial about the
need for such services (Kung, 2004; Mansley, Skitch, & Hodgins, Zafgk|off

& Schofield, 2004), as stated in the extracts below. Semioviders need to
make extra efforts to promote their services in order towage CIS to seek help

from them.

If I go to counselling, that means | am sick mentallyohivuse it. (Leo)

| don’t have any knowledge about counselling. | don’t think it wilphe
(Keith)

Some gamblers do not feel comfortable seeking professionalTiedp.either
withdraw from professional support after initial contact, or syngja not seek
professional help at all. David’s extract below shows thatre is associated with
the withdrawal of professional help. This finding is consistetit the results

from previous research (Raylu & Oei, 2004).

Counselling is very popular in Western culture, but not in nityici |
stopped seeing the counsellor after the first session in winek asked to
answer a lot of questions. | know that the questions were diagaosti
were necessary. But | felt like | was stripped barelzidg thrown to the
street in public. [It was] very shameful. | then chose néate the

counsellor again. (David)
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Apart from shame, David also appeared to feel uncomfortatiethe intake
assessment, which typically includes a semi-structuretvieve using DSM-1V
criteria to assess pathological gambling. Additionallygrinmfation on current
familial situations and relationships, academic and/or wartkist and social
functioning is collected, as is information concerning alcohol ag dise, clinical
history, and history of suicide ideation and attempts (Gudbse&vensky, 2004).
The Western based counselling model also requires the examioathoughts
and feelings associated with gambling problems. David felt ufurtable with
this approach as he was used to repressing his feelings dasidided revealing
his thoughts in public. David’s extract raises an issue abouhehé/estern
based counselling models are culturally appropriate to the @hiSeme research
findings also show that Western based counselling models méy isensitive
enough to address socio-cultural issues in general, and theafiestdsic

minorities in particular (Raylu & Oei, 2004).

As mentioned earlier in this section, relapse is regarslednmrmal part of the
process of change. Relapse is broadly defined as a resaropproblematic
gambling after a period of abstinence (Hodgins, Currie, Eb&lye &
Diskinkatherine, 2006). Studies have shown that some gamblerserequaral
trips through the stages to make lasting change (DiClementecadéska, 1982).
The extract below shows that Eric experienced a relapsesafteral months of

ceasing to gamble:

| went to the South Island with my friends for sightseeing. élax they
were all stuck in casinos. | had to go with them althoudjdn’t want to
resume gambling and | knew | shouldn’t start gambling agaird | ha
stopped gambling for about 6 month8/e gambled in all the casinos in
the South Island. | lost a total of $1,500. | was very unhapgmyn’t know

why | went back to gamble again. (Eric)

In Eric’s case, peer pressure appears to have been atusripr his relapse.

Generally, however, problem gamblers relapse experiencesdee-researched.
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In summary, this section examined participants’ process of ehpaging
specific attention to different kinds of support which had helpeticpznts to
stop gambling. It was found that family support, community and ssagdort,
exclusion programmes and professional support all play an impootanh
sustaining the participants change process. Some barrielptece&ing were
also identified, and they included a lack of knowledge aboutetivices
available, fear of being labeled, and dissatisfaction widst&fn-based
counselling models. These findings suggest that there is doressetvice
providers to develop programmes to promote counselling seamcet® review

the cultural appropriateness of Western based counselling models.

Post-Change Life among CIS

When we explore CIS change processes, it is important twizekalternative
activities can take the place of their gambling aiési Involvement in
alternative activities has been suggested as one garpbéiugntion strategy.
However, problem gamblers’ post-change life has not beenywiels¢éarched.
This section aims to examine the post-change life amongnG@&ler to add

knowledge to how change can be maintained.

It is important to point out from the outset that post-changeadifot a static stage.
It is a continuation of changes. At the beginning of post-chaifigés hery

challenging because participants battle against an urgertblg again.

| went back to school after stopping gambling. At the beginhing
reminisced about what happened in the casino a lot. | $tilldey thrilled
and nervous every time | thought about gambling, just like | vilagst
the casino. | was not able to concentrate on my studyoktrne several

months to get back to a normal life. (Keith)

| struggled a lot during the first two weeks after | stopgaahbling. | even
begged my husband, who forced me to swear to God that | would not
gamble unless my husband allowed me to, to allow me to gaagiain.

But he refused. It was very challenging at the beginningdidy | felt
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better and better. After three weeks | didn’t have the urge to a casino
any more. (Lily)

The participants’ psychological struggle against gamblingtlgreapacted on
their lives, their study, and their moods. This has impbeetifor service
providers when offering support programmes for these individuals. Most
importantly, service providers need to develop strategipsotmote their services
to CIS.

Following initial psychological struggles against gamblingtipgants were
gradually able to engage in new activities that were ipadiile with gambling,
such as spirituality, music, study and work. Findings inghigy revealed that
successful re-rooting in New Zealand was also importardriticgpants’ post-

change lives.

The World Health Organisation has identified uprooting asnancon factor in a
number of psychological high-risk situations, such as migratitmanisation,
resettlement and rapid social change (World Health Orgtoig, 1979). In the
case of CIS, when they move to New Zealand they areaepddrom their
familiar social, cultural and environmental support systems fitticess is often
referred to as uprooting. A tree which is rootless, or whosks are insecure or
poorly nourished, is unhealthy, and its fruit will not grow propeRgdburn &
Herd, 2004). In this context, gambling may be used as a way tcelstnes
caused by uprooting. When CIS are able to re-root their swtiabrks and build
new social identities in New Zealand they no longer neeelyoon gambling as a

means to escape from their problems.

At the beginning of living in New Zealand | did not have a seofs
belonging. Although I was living in a developed country, | felt theas
living in a desert, like a rootless tree. Gambling thdpdteme to release
[my stresses and frustration], but it didn’t work. | had no keolgé about
how to live in a new country successfully. | was scardtiérA became
involved in a church, | gradually understood the new societgrbéttnow

there are so many organisations out there that | can join areare
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people that | can interact and communicate with. | joined sirtieese
organisations and participated in their activities. Assaltel felt that |
was a member of this society. | don't fear the soaety more and | don’t
need to use gambling to isolate myself any more. | feglrtty tree is re-
rooting, absorbing nutrition and re-growing. The tree will blossomdage
(David)

Establishing supportive connections with the communities was fideidis an
important feature in David’s post-change life. Therefor€I8 can be re-rooted
successfully, the problems they encounter are easier ta Baliving
relationships, both within and outside CIS’ own ethnic communisesssential
in the re-rooting process (Ho, Cheung, Bedford, & Leung, 2000).

Although a church is not the only place for CIS to build strong commmscivith
the community, spirituality has played an important role énpgtocess of change.
In recent years, spirituality has received an increasirguatof attention in the
social sciences, particularly in regard to the role thaitsality can play in
moderating mental health problems (Piedmont, 2004). It isbelseved that
spirituality is a dimension for exploring what motivates pecghe, what goals
they strive to achieve (Piedmont, 2001). Research has shotpotitive
spirituality helps substance abusers shift from a nartssfgus to an
acknowledgment of the larger dimensions of their lives (Piedr2004). The
impact of spirituality on gambling, however, remains an undexarebed topic
(Tse et al., 2005). Findings from this study show that spiriyuéit helped some
participants to stop gambling and find meanings in life.

When | first joined a church | felt very confused. | was rtodé @o fully
understand spirituality. Gradually, | understood that spirituakyps me
to understand why | exist, and what is the meaning and purptte of
began my journey to understand spirituality. Gradually, lestaway
from bad influences, such as gambling. Now | want to li&tiwely and

overcome the negative elements in my life. (David)

91



David’s extract reveals that spirituality offered Dasiu alternative worldview
which encouraged him to think about the meaning of life. He jimaHlised that

there was something more important and positive to do in hiie gamble.

Music also assisted some CIS to pursue a gamble-frediifsic reflects and
influences societies and is a metaphor for ideas and expevidrggs story
alludes to how music assisted him to stop gambling. The lhaujained helped
him find a way to express himself to communicate with stherrelease stress
and uplift his spirit, to engage with the community, andrengthen his group
identity:

Music is very important in my life. | stopped gambling compieieINew
Zealand after | joined the band. | was so proud of myselhwipéayed
music with my fellow players on the stage. We spent almasye
weekend together practising. When | read the article i@reglish
newspaper which introduced our music band, | was so excited. | &now

last | am successful in New Zealand. (Eric)

Study and work are important aspects of CIS’ post-changmbfeAs time passes,
many participants have overcome the study shock they empedevhen they

first arrived in New Zealand and they have adaptedaimieg styles more
appropriate to the educational system here. When theycsgairt a sense of
success with their studies they no longer feel the neeskcegpe from their

problems by gambling.

Stimulated by his peers’ success, John made a decisityptgambling and put
more effort into his studies. He now knows there are other thiegsn do apart

from going to the casino to gamble:

I know my English is not good enough even though | had completed a
course in a language school and I'm currently studying compugsTcsci
[in the university]. | therefore enrolled in an English ceuasd studied
English every night, from 6.30 pm to 8.30 pm. | am very oezlipy my
study now. | go to the university during the day, and go to andbngjass
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in the evening. | do my assignments after the evening ¢lasdonger

have time to gamble. (John)

Work also makes some participants appreciate that earning risomander than
they used to think it was when they lived on money sent by the&ngsaWith
this realisation they learn to value what they eamnd, @efer to save money rather

than losing their wages in the casino:

Now | earn money by working hard and saving as much as | bane a
completely different perception of money in comparison ltenvi was
betting in casinos. One day my dinner dish dropped onto the floor.
picked up the rice and washed it. | put it in a microwaver@bit longer
for sterilising. | would not do this at the time when | wgasnbling. | know
| have changed and | am growing up. Now my life is simpld buojoy it.
Now | have my own room, a little place where | can shayalay-to-day
feelings with my girlfriend on-line. | have money to buy fobdave
savings. | work during the day after school and sometimeschwaovies
at night. My life is so simply and beautiful. | do chengimat | have now. |

do not want to go back to the hell I was living when | was a gamfack)

Working has helped Jack understand the meaning of life enh&de him think
about what he expects his life to be in the future. Jackstte=riwhat he gains by
his hard work, not only materially but also psychologically.ndes values the
simple life he owns. In this case Jack’s gambling experiemcepart of his
growing up process in New Zealand, although the price he paidostyg and

painful.

This section investigated post-change life among CIS. Abélgenning most
participants had to struggle against an urge to gamble. Tadyally became
more adjusted to their gamble-free life by engaging inredtése activities.
Successful re-rooting is a characteristic of most partitg)@ost-change
experiences. Also, engaging in spirituality, music, study an# velped boost a
sense of success and meaningfulness to life. Therefore, knaldng other
things to do rather than gamble contributed greatly to faetits’ positive post-

change lives and helped them to maintain these changes.
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Recreational Gambling and the Desire for One More Attempt to
Win

As outlined in Chapter Four, self-reported problem gamblersgsiarbling
recreationally. In their post-change life, many compleg@hg up gambling and

never enter a casino again. Some reported that they now geaotdationally.

| went to a pub to play pokie machines. | sometimesvaitit to touch the
machine. It’s better doing that than playing computer gamiesrae. | lost

a little bit, but | was happy, purely for entertainment.olLe

I have left New Zealand for about six months. | played Mahjciegva
times with friends, not very often. | am too busy to spendrtoch time

playing Mahjong. (Eric)

Apart from a complete cessation of gambling and continuedatganal gambling,
two participants wanted to ‘have one more try’ before theyNeit Zealand. Leo
and Zhuang, whose exclusion programmes were still in efféicedime of the

interviews, expressed the desire for one more attempt atnginni

| am saving money. | expect that | will save $3,000 befam@rplete my
degree programme. | will go to the casino again befaraud New
Zealand. | expect to go back to China with another $33,000ekn’t
matter if | lose because | will leave New Zealand anyaay | won't have

any chance to chase my losses. (Leo)

If I can’t pay the tuition fees for 2007 | will be askeddave the country
by the Immigration Service. It's almost impossible to edwud $20,000
within a few months except through gambling. | will try to s&2¢000
and then go to a casino to have one more try. If | winll be able to
continue studying. If | lose | will leave New Zealand. | hist too much,
[including] my parents’ love, friends’ trust, a degree, moneynost

everything. | wish | could win back everything. (Zhuang)
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Both Leo and Zhuang expect to have one more attempt to wisimosaonce
their exclusion programmes have expired. As Zhuang expressaaCiil stress is
the impetus for his desire to have one more try. Zhuang sedmase difficulty
coping with unpleasant emotions, frustrating events, and unssdisfac
relationships with his parents and other people. Under such ctance,
Zhuang’s urge to have one more try in the casino is relateging to make up
for these losses. In the case of Leo, the episode of wig8B@00 in a single
night remains so memorable that he still has a dreamuwhneg to China with a

big win.

Both Leo and Zhuang expressed a strong desire to win moneythéyetalked
about their plans to have one more attempt in a casino. No daibdetire makes
them more vulnerable to problem gambling. Further, it is notedhgtboth put
a premise forward that they will leave New Zealandefyttose. Such statements
imply that they are aware that they may end up losintpeilt savings again if
they return to a casino. In the case of those who reggtarbling recreationally
after a period of cessation, these participants may paltgrite at risk of problem
gambling again. However, more research is needed inrdas @ong with

research on relapses.

To recap, this section explored the experiences of self-rejjortdlem gamblers
who gamble again recreationally as well as those who havera tteattempt one
more visit to a casino to achieve a substantial win. daaints who retain this
urge for a big win are clearly vulnerable to problem gamtdgain, but even
those who claim to return to the casino to gamble reoredly may be at risk of

relapses. Research is required to provide further understandimese areas.

Chapter Summary

This chapter focused on how the participants’ gambling exp@setitanged over
time. The catalysts for them to cease gambling, as replytéhe participants,
included filial piety, awareness that family was importaeer models, achieving
success, and financial hardship. During the process of cheupmgrtive

relationships are important in order to help participantsw#hlthe challenges of
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change. Familial support, community and social support, exclusigngmmes,
and professional support all have significant roles to playdrchange process.
Post-change life is challenging and therefore spiritualitysiopstudy and work
are some of the new activities engaged in by particighatshave helped them
stay away from gambling. As well as these activitiesgassful re-rooting is

critical to CIS’ post-change life.

Finally, accounts from some participants who reported kegt teturned to
recreational gambling, together with those who still pogskagesire to win

‘big’ were explored. Research is required to further ingasti how these types of
gambling might be associated with relapses. The findinda®fésearch project
and how they relate to service providers were discussedisTpasticularly
important in regard to the use of Western-based counsellingisnadd whether
or not this is appropriate. Further implications of the resdarcservice

providers will be discussed in the next and final chapter.
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CHAPTER SIX: CONCLUSION

This thesis investigated CIS’ gambling experiences w Kealand. | explored
CIS’ pathways to gambling, compared accounts of participgatabling in
China and New Zealand, examined if there were any links batgambling
problems and experiences of studying in New Zealand, and comklumse
gambling behaviour changes over time among CIS with gambloiggms. This
chapter reviews core research findings in relation to tistiex literature,
presents my reflections on the narrative approach to the studgymbling, and

provides some recommendations for addressing CIS’ needs and fsemeche

Summary of Findings

A critique of the medical model in Chapter One set thedraork for this
research. The medical model places the causes of problemiggmuithin
individuals (Lloyd, 2002) and ignores the influence of environmeatabfs in

the development and maintenance of gambling and problem gamblagt(ak,
2005). A public health perspective has been the focus afetsesrch. It considers
CIS’ pre-New Zealand gambling experiences and acknowledges plogtamt

role socio-cultural factors play in the development and maamee of gambling

and problem gambling.

This research used a qualitative approach, and its findingsdsawn from
participants’ narratives, which did not consist of any clina@&nted diagnostic
instruments to identify problem gamblers. Multiple levelsmdlysis were used,
and the findings acknowledge that gambling is a spectrum eftegithat can
range from non-problem to problem gambling. This approach has advaotages
quantitative approaches because details about the meaning ofrgafobCIS,

which have not been shown in any previous research, are expldhésl i@search.

The findings of the study were presented in three chapterationtto gambling
in New Zealand, diversity of continued gambling and wherehag now.
Altogether the three chapters provide the flow of a standarygl (§lck, 2006),

from initiation through a series of stages to cessationrabgag.
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CIS do not suddenly take up gambling in New Zealand. Most layed
Mahjong in China before they arrive in New Zealand, but theely have any
gambling problems there. A number of reasons protecting ClSgrobiem
gambling in China have been identified. First, playing Mahjerapnsidered to
be just a game, not gambling. The basic betting ruldseojame, and the
motivation of playing it for pleasure, as well as for theadeyment and
maintenance of friendships and social networks, serve as prettadtors that
prevent people from becoming problem gamblers. Second, many ClStiwange s
community attachments in China, which also protects them feonbling
problems. Third, parental supervision and social regulation arecaddi

protective factors.

This research explored the experiences of some CIS who gaedbéationally
and some who developed gambling problems in New Zealand. @iQabling
problems normally start gambling recreationally. Indicatoth@fshift from
recreational gambling to problem gambling include: the primastivation of
gambling to win money, to wager greater amounts of money ébonged
periods of time, and the inability to stop gambling at witkastarting a single
gambling session. These findings challenge diagnostic approackles use
gambling prevalence research. Prevalence researchted@bpeople with
gambling related problems to a single category and failddceas the diverse
levels of problem severity (Tse et al., 2005). The movement fecreational
gambling to problem gambling lends support to a continuum of problem iggmbl
ranging from minor to major severity. It also supports thaiauum of risk for
problem gambling which ranges from no risk to low risk and maeeleisk, then
to high risk (Blaszczynski & McConaghy, 1989).

Study shock, acculturation stress, not feeling welcomed by thesdasty, and
achievement anxiety, all contribute to CIS’ problem gamblniyew Zealand.
An exploration of socio-cultural factors that influence Cl&elopment,
maintenance and cessation of gambling assists us to avoithéyldma victim. For
example, this research dispels the stereotype that CiShbévieg else to do but
gamble (Collins, 2006). Instead, the findings suggest that soSigabhble
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because they do not know what else to do in a new educationekcahere they

have more flexible learning schedules than in China.

The findings of this research also suggest that some QiSmay have gambling
problems, have achieved some success in changing their behaviewavents
that invoke this change include filial piety, the cognisancéefrhportance of
family, peer models, a sense of being successful and faldrasdship.
Supportive relationships, such as familial support, community @eidl Support,
professional support and exclusion programmes, aid CIS in émgelprocess.
Above all, successful re-rooting in a new culture is venyartant in the
participants’ post-change life. These findings add cultural knowladde
understanding to the journey of change experienced by individuals. drhe tf
change over time emerging from this research challenges iganpbtvalence
research and the diagnostic model, which implies that oncesarpleecomes a
problem/pathological gambler, he or she always remains a prgiaitfralogical
gambler (Raylu & Oei, 2002).

Finally, the theme of diversity presented throughout this reseaminds us of
the importance of attending to within group differences. Suttimgroup
differences need to be taken into account when incorporating-soitural
factors into a theoretical framework. Equally importarglycio-cultural factors
should not be considered in isolation but in the context of otheibpo$sctors,
such as personality, sensation seeking, impulsivity, cogniéindso on. These
factors have been implicated by the gambling literatureaasng a role in the
development and maintenance of gambling and problem gambling (R&y&i, &
2002).

Methodological Considerations

The narrative approach was useful in exploring participants’ exmes in
relation to socio-cultural factors relevant to their gambéiatyvities. This
approach allows for the collation of in-depth accounts of @paints’ past and
present lives as a context for gambling (Chase, 2005; Flick, 200&)pretations

of narratives acknowledge the part each participant plasisaping the course of
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his or her own gambling life without losing sight of the faetttthey do so within
socio-cultural contexts. This is of special significance irptfesent research
context because prevalence studies, which are dominatedstipg@xjambling
research, are less likely to consider socio-cultural inftes or how actual people

experience these influences.

In this research many participants share some common expesiéocexample,
the move from China where they shared common values, batidfsorms, to a
new culture. Despite the similarities, we must consider iddal differences
because ignoring within group diversity will result in the homogsiue of CIS
(Sonn & Fisher, 2005). For example, within the group of CIS’ uered, there
are differences in terms of sojourn history and socio-econorokghbaunds.
These factors have a huge impact on individuals’ lives.eiw Kealand, CIS’
gambling experiences reflect social, educational and economicitiespthat are

evident in China.

The choice of studying the experiences of a relatively smatiber of
participants meant that participants could be interviewecktwilany participants
were able to give private accounts of their gambling limdsllow-up interviews
where rapport had already been established. Thus, the usmall aample
allowed for the development of deep descriptions and explangEbols, 2006)
of CIS’ gambling lives. In other words, there was an emplasthe process of
individual development and change in interaction with the sociowelilt
environment in this research. Repeat interviews offered oppaesitotcapture
these dynamic aspects of interaction between the individuaharehvironment.
It is through these methods that the themes in the caoritéme interviews were

eventually made apparent.

Specifically, narratives are characterised as sttesbegin with how everything
starts, which are then followed by how things develop, andyipafisent the
situation at the end of the development (Flick, 2006). Partitsga this research
sometimes had difficulty in producing a narrative; insteady &iriefly stating the
initial situation, they soon turned to evaluate the sibmadir explain why the

situation occurred. Such a ‘why’ oriented approach is likelyetassociated with
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Chinese educational traditions. In Chinese culture, studepésto learn ‘how
to do’ and tend to perceive that there is only one right perspdotia given
problem (Ho, Holmes, & Cooper, 2004). Chinese students are thus thtdine
evaluate and explain why there is only one right perspedtiv@der to ensure
that the participants’ accounts are primarily narrativieKF2006), it is crucial,
during the questioning period, to readdress a constructed singdéiveaguestion
to stimulate participants’ main narratives. For exampfau‘told me before how
the situation started. | did not quite understand how it werfter that. Could

you please tell me that part of the story in a little endetails?”

Translation of data is relevant to the analysis of dataevinanslation from
Chinese to English has taken place. There are some msuesnding translation,
which have particular implications for the quality of data. fifst of these relates
to the translation of words for which there is no true equivatergsource
language (Twinn, 1998). The difficulty of finding English words tptaee the
meaning of the Chinese data is also a continuing issue througleduanslation
process, particularly when translating data reflecting @pants’ feelings (Twinn,
1998) as well as Chinese slang. Second, the influence of gtarahstyle to
some extent affects the quality of data. This is demoasitiat the difficulty in
translating data where there is little similarity ve tgrammatical structure of the
two languages. This is particularly so with Chinese where sears# personal
pronouns are not used (Twinn, 1998). Although the use of participasts’ fir
language may have enhanced the quality of data collectite itourse of the
interviews, the translation factors highlight the issueaterkby translating
transcriptions. To minimise the influence of translationdexwhich may have
affected the quality of data, the translated transcriptiere first checked by a
non-academic person whose first language was Chinese and wingead an
English speaking country for twenty-two years. My second supervi$arjs a
fluent Chinese and English speaker, also checked the qunstati the thesis. A

native English speaker with an academic background then chéekgdotations.

Finally, conducting qualitative research is time consuminglabalr intensive.
An interview of around 90 minutes needs as much time agagtation to

locating participants, arranging interviews and travel. \Wéthard to the time
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taken for transcribing interviews, even for me who is a@snese-writing
transcriber, the length of the tape containing the interve®ording is multiplied
by a factor of six. If checking the finished transcripts asfathe tape is included,
the length of the tape should be multiplied by a factor of elfgtrinslating the
checked transcripts from Chinese into English and checkingathgldtion against
the original transcripts is also included, the length ofdpe should be multiplied
by a factor of twelve. Morse (1998) suggests that, fosaviaiting transcriber to
transcribe interviews and check the finished transcrisatthe tape, the length
of the tape should be multiplied by a factor of six. Comparet] the time
involved in transcription and translation in this reseasdiwb-fold.

Recommendations and Future Research

Several recommendations are made regarding future resemsththere is a
need to support the proactive integration of CIS into thefasgciety. With
integration, individuals retain their heritage identity whdking on the host
society’s culture and values. In the case of CIS, integrativolves learning to
deal with the study shock and cultural shock of studying amdlin a new
environment. We should not take it for granted that CIS canaeeeping
strategies themselves once they are in the country. Ressaezjuired to identify
the integration strategies best suited for this group (Beaortinga, Segall, &
Dasen, 2002). Educational institutions can then develop prograaimed at
enhancing CIS’ acculturation and coping strategies. As mosstatttheir study
journey in New Zealand at language schools, much of this edacatuld be
integrated into language study so that linguistic competenca@ndturation

competency develop in parallel.

Second, given that treatment services in relation to probenbling are Western
based, there is a need to review the cultural appropregemsl cultural
effectiveness of these counselling models for CIS. Researeluired to ensure
that the programmes developed meet the needs of the chemt gxlso, emphasis
should be placed upon early intervention and public health stratPgielsc

campaigns need to be implemented which promote services aheo@dS3
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population in order that CIS gamblers are encouraged to sqektrat earlier

stage.

Third, promoting welcoming attitudes towards CIS in the hosespuwiill help to
increase CIS’ sense of attachment and belonging to thentheienvironment.
For many CIS, it might be the first time that they havetkeir own families. If
the host society’s attitudes toward CIS are unwelcoming or kestile, CIS may
feel isolated and excluded. Gambling is sometimes used as#&ance-oriented
strategy to escape acculturation stress. Within this commxe effort by the host
society, including policy makers, are required to support Cltier integrate

into the larger society.

As for further research, an evaluation of the effectiveoésnterventions in
reducing harm caused by problem gambling is recommended. In additien,
the small sample size of female participants, gendegrdifite was not
investigated in the present research. Further resegdccfemale CIS’ gambling

experiences and gender comparison is recommended.

Gambling remains an important social and economic point of tef@i@iS. It is
a reflection of social isolation and economic hardship for m@hig research was
developed out of a concern about how individual gambling experiendesaio-
cultural factors might be related. In this research gieks were explored within
an ecological system. Attention has been drawn to socioralbifactors relevant
to gambling and problem gambling. As most gambling resead#riiged from a
Western perspective using concepts rooted in Western thiakimgt gambling
and problem gambling, there is a need for more culturally brasedrch in this
field. Further, while quantitative research is dominargxisting gambling
research, this research using a qualitative approach providesiapth

understanding of gambling experiences and relevant contextuaisfact
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